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Welcome
To the Industry Forum on Disability Employment & 

Transformation 
This industry event, in support of the employment of people with disability in the formal 
economy and the companies who seek to employ them, aims to bring knowledge sharing 
and networking opportunities to you and your colleagues. Also, we hope that you’ll come 
away from this forum  event feeling you got the benefit of: 

•  Unique access to specialist thought-leaders in disability employment 
and human capital, who provide you with insights applicable in a local 
corporate context. 

•  Providing you with access to meet and network with your industry peers.
•  Awareness of some of the work happening in the disability sector and the 

organisations specialising in this sector.
•  New connections, including industry peers and partners, with whom 

you can work with on future projects in disability employment.
•  Finally, we hope that this forum event (and others like it) can 

contribute to the process of bringing the private, public and disability 
sectors together for future collaboration and socio-economic 
success in the employment of people with disability in South Africa.

We’d like to say a BIG ‘Thank You’ to Sanlam for kindly hosting to-
day’s event and their hospitality in making everyone attending today’s 
event feel so welcome. This generosity and support, by Sanlam, of 
today’s event (and the employment of people with disability) is greatly 
appreciated by us. 

We’d also like to thank all of today’s guest-speakers, including practi-
tioners from: Hearability, Sensory Solutions, Shonaquip, & WiNN. Also, a 
BIG thank you to all our industry panelists, on both the employer panel and 
the employee panel.

Today, the focus of the Summit is all about disability employment, trans-
formation and CSI / CSR, including looking at questions around:  

•  What are some of the barriers and challenges of disability employment 
for employers in SA?

#DisabilityEmployment

•  How and why organisations should align their Tranformation & CSI with disability 
employment initiatives? 

•  How can this alignment contribute to an organisation’s transformation & disability 
employment targets? 

•  What role can technology and assistive devices play in this?

These industry events are a part of WiNN’s mission and purpose, which 
is to facilitate and support the South African marketplace to work more 
efficiently and effectively in disability employment initiatives. This 
includes helping employers with their disability employment strategy, 
planning and implementation, as well as providing them with tools 
and info’ to this end. We contribute in this way at both an industry 
level and with individual organisations (and practitioners / stake-
hold- ers). As a result of increased efficiency in knowledge and data 
and collaboration in the local marketplace, we believe that more 
people with disability will be employed in SA.

We hope that you enjoy today’s industry forum and that you are 
able to take some learnings from it back to your own organistion. 

Because when it comes to disability employment: If Not Now, 
When? It’s all about WiNNing disability employment, together!

And, remember, when you get an opportunity during today’s event, 
please tweet about it on Twitter at the hashtag:

#DisabilityEmployment



AGENDA
09:30    Arrivals, Coffee & Networking

10:00   Welcome & Introductions
 
10:15   1st Presentation: Dermot Grazebrook, WiNN (www.winn.org.za), on:  
   Transformation, CSI & Disability Employment – The BIG Picture & Connecting 
   The Dots.
   
10:40     Employee & Candidate Industry Panel Discussion 

11:20   Coffee & Networking Break

11:50   2nd Presentation: Bruno Savaria, Sensory Solutions (www.
   sensorysolutions.co.za) on: Disability Employment - Tech’ & Assistive Devices: 
   How Can You Use These To Employ More People With Sensory Disabilities?

12:05   3rd Presentation: Lesley Shaw, Hearability Solutions (www.hearability.co.za), 
   on: Disability Employment - Tech’ & Assistive Devices: How Can You Use 
   These To Employ More People Sensory Disabilities?

12:20   4th Presentation: Jeremy Hazell, Shonaquip (www.shonaquip.co.za), on: 
     Disability Employment - Tech’ & Assistive Devices: How Can You Use These 
   To Employ More People With Physical Disabilities?

12:35   Employer Industry Panel Discussion 

13:25   Closing & Thanks

13:30   Forum Closed & Networking



WiNN: Who We Are & What We Do

Do you want to improve your organizations B-BBEE scorecard? Do you want a reliable and 
comprehensive source for information and content on disabilities and disability employ- 
ment, as well as about the assistive tech & tools that can support disability employment? 

Do you want to see case studies of successful disability employment projects and inter- 
ventions, as well as meet the people who run them? Do you want access an insight to 
thought-leaders and experts in disability employment, as well as the opportunity to net-
work with your industry peers who are struggling with the same challenges as you (or with 
peers who have found solutions to these problems)? 

Of course you do!

Well, the good news is that this is exactly what WiNN is here to help you and your orga-
nization with (and much more besides). When it comes to disability employment in South 
Africa, WiNN will help you navigate the landscape, develop a winning strategy, find the 
thought-leaders and organisations that you can work with, and provide a platform that you 
can promote your brand (as an employer-of-choice) to people with disability in the South 
African labour market. 

WiNN: Who We Are

WiNN is a L1 and S.18A NPC (Non-Profit Company) that is focused on disability employment 
and ev- erything that pertains to it. We want to help all stakeholders in the marketplace, 
who want to contribute to disability employment in South Africa (including: employers, sup-
pliers, NPOs, education institutions, or public sector bodies [like SETAs), or local / national 
Government]). Ultimately, we want to help employers employ more people with disability, in 
meaningful and sustainable jobs and careers, in order to help increase the economic (and 

social) empowerment of people with disabilities in South Africa. 

We have a strong Board of Directors, including experts from business, HR, IR, academia, 
and the disability sector. WiNN’s Board of Directors are: 

WiNN: What we do

WiNN will help all stakeholders, especially employers, understand the challenges and com-
plexities of disability employment, as well as assist them in finding the right solutions and 
partners for their organization in order to successfully implement disability employment 
initiatives.

The Challenges: There are a number of key strategic challenges that make disability em- 
ployment harder than it should be to succeed in for employers in South Africa. In summary, 
these include:

•  Demand Vs Supply: Currently, in South Africa, the demand amongst employers far 
exceeds the available skilled talent pool in the local labour market of people 
with disabilities. Due to deep and long lasting systemic under investment 
of the education and skills development in this niche segment of the 
labour market, this supply shortage will not be quickly or easily fixed by 
short term or poorly executed interventions. 

•  Business Intelligence & Data: There is a lack in both the quality and 
quantity of reliable data and business intelligence about the 
disability sector and disability employment. The intelligence and 
data that does currently exist is hard to source, while it’s often 
created for a public sector or NPO audience so making it 
less than optimal for HR or business needs.

•  Disability & NPO Sector: The disability sector is mostly 
formed of NPOs, along with a number of private suppliers. 
Many of these NPOs are operating locally and not nationally. 
Many of them are under funded, therefore under resourced. Many 
of them are staffed by social workers and volunteers, therefore 
they often are not ‘business’ or ‘HR’ fluent. Most of them have 
a core focus and agenda that is not disability employment 
focused, so this tends to get too little of their attention and 
too little of their already very limited resources. Most NPOs 
(and disability suppliers) tend to specialise in only one type of 
disability and don’t collaborate with other NPOs specialising 
in other types of disability. As a result, the disability sector 
tends to be fragmented, disconnected and under-funded, 
while no one organisation is playing a meaningful coordination 
role in the marketplace when it comes to facilitating disability 
employment.

•  Sector Strategy & Direction: As a result of a fragmented 
and under-funded disability sector, there is a lack of 
a coherent and comprehensive national strategy for 



effectively addressing the systemic challenges of disability employment in South Africa. 
•  Funding & Resources: The disability sector is under-funded. We believe that the ‘profit 

motive’ (as well as the ‘social good’ motive) can be leveraged to help improve disability 
employment, the disability sector and the economic empowerment of people with 
disabilities. We want to help employers, suppliers, NPOs and CSR donors and other 
stakeholders access and channel multiple sources of funding to ensure more people with 
disabilities get employed in South Africa.

•  ’Everybody Hurts’: Just as R.E.M once said, when it comes to disability employment 
and the challenges employers face (as detailed above), ‘everyone hurts’! Employers 
face overwhelming complexity in planning for and implementing disability employment 
programmes, suppliers face many of the same problems as well as the challenge of 
finding the human capital labour market pipelines in order to assist their clients, while 
NPOs often don’t understand what employers need and don’t resource appropriately to 
deliver to employers. Ultimately, at present, it’s the people with disabilities who don’t get 
the jobs, careers and life opportunities that they should because disability employment is 
inefficiently practiced in South Africa. 

The Solution: At WiNN, we’ll help industry stakeholders address these 
challenges by delivering the following products, services, and solu-
tions: 

•  Context & Map Of The Landscape: We provide employers with 
a map of the disability landscape and how this relates to all 
matters concerning disability employment. 

•  Information & Business Intelligence: We’ll provide 
comprehensive information, intelligence, and data about 
the many different types of disabilities, as well as the NPOs 
and suppliers operating within this sector. It’ll include details 
of all the different assistive tech’ and tools that help you 
employ people with disabilities in different job functions in 
your organization. Also, it’ll give you access to case studies and 
showcase success stories. All this info, data, and media will all 
be in one online platform, where you can access it anytime and 
it’ll be in a user-friendly format for HR professionals and business 
operations. 

•  Access & Multimedia Content: You’ll be able to access all this 
on an online platform, which will include multimedia content 
about disability employment (for you and for anyone else in your 
organization, such as line managers). This will help HR empower and 
inform other managers in their organisation when it comes to disability 
employment and the day-today practice of it. Our online platform will 
be supported by an ‘offline platform’ of industry events, workshops and 
activities that’ll be run across all South African regions, such as today’s 
industry event. 

WiNN: Contact Us

So, get in touch with us at WiNN and hear more about how we’re providing a platform to 
local industry so that we can all WIN together when it comes disability employment! Want 
to find out more? Con-tact Dermot Grazebrook and Michelle Botha to start a conversation 
about disability employment and how WiNN can add value to your organization. 

WiNN: If Not Now, When?

Contact us at: dermot@winn.org.za or 076 613 9645



Meet: Pumeza
32, Cape Town

Pumeza is currently employed as a CSR Analyst for a major Oil 
& Gas brand, based in Cape Town. She’s been there for 
6-years, after starting there on a 2-year learnership in 
the finance department and then became a permanent 
employee after a further year as a contractor. She has a 
Degree in Labour Information Science and she’s cur-
rently pursuing a Post-Graduate qualification in Compa-
ny Secretarial & Corporate Governance. 

Pumeza is visually impaired. This only developed after 
she had finished school and in the year that she graduat-
ed from university. So she went to her graduation ceremony 
visually impaired.

She says that it changed her life ‘360 degrees’! She 
had to discover and navigate how people with visual 
impairment lived. In order to help her to do this, she 
surrounded herself with other people who are visually 
impaired to learn from them so that she could move 
forward in her life. [Before her own disability devel-
oped, the only person that Pumeza had known with 
a disability had never worked in her life and her 
only source of income was a disability grant. Pume-
za didn’t want that for her life.]

Her doctor has told her that she has approx’ 10% 
sight and that she is severely myopic which makes 
her very light sensitive. In order to assist Pume-
za, her employer has set-up her desk in an area 
of the office where there’s less glare (from the 
comput- er-screen). Also, they’ve provided her 
with Zoom Text (www.zoomtext.com) to help her 
enlarge the font-size on-screen to suit her pref-

Thank you to Old Mutual.
Old Mutual is an employer-member of WiNN.

Their annual subscription fee with WiNN funded this 
media shoot & production.

erences (which is the only difference between her 
computer and anyone else’s computer).

She describes her approach to her life, work and 
career as strategic. She has a research background, 
so whatever work or studying she does she makes 
sure that she’s re- searched it thoroughly. Also, she 
likes to know what the competitive advantage is for 
her from any further studies and how these (and the 
work she does) contributes to her career goals and 
how it helps her grow as a person. 

Outside of work, Pumeza has two nephews who are 
hyperactive so she loves to walk and play with them. 
Also, she loves hanging out with her friends, whether 
going out, chatting or just relaxing with them. She’s 
a practicing Christian, so her faith plays an important 
part in her life. The one word that Pumeza feels best 
describes her personality is ‘fun’.



ATTENDEES
ABSA 
Joe Brits
HR Business Partner: WC Region

Imelda Lawrence
HR Business Partner: WC Region

Adcorp
Janine Letizia
BD Manager

Alert Engine Parts
Simone Pypers
HR Manager

Alexandra Hospital
Shainaaz Parker
Chief Occupational Therapist

Amazon
Rafeeqah Abrahams
Recruiter 

Tanja Naude
Senior Recruiter: Leadership & Specialised Roles

Builders
Boikanyo Mantsi
Regional HR Manager, WC

Capitec Bank
Candice  Martin
Manager: Divisional Recruitment

Consol Glass
Jessi Daniels
HR Business Partner

Consol Glass
Zarah Parker
Accountant

Valancia Wildeman
Skills Development Facilitator

DEDAT, WCG
Rahima Loghdey
Director: Skills Incentives

DHET
Gerda Venter
Director: Business Studies (TVETS, WC)

Digi Outsource Services
Dale Fynn
HR Business Partner

Dimension Data
Kim Moore
HR Ops Manager: South West Territory

Safwan Sampson
Project Office Manager

Discovery Health
Sharon Cuff
Skills Development Facilitator

DWDE
Gavin Maggott
National Job Coach

Jill Thomas
Recruitment Officer

eDeaf
Mariska de Beer
Office Manager

Engen
Kashiefa Matthews
Executive Assistant: Corp’ Strategy & Comm’ 

Marlize Bruyns
BBBEE Specialist: Transformation & Stakeholder En-
gagement Dept’

Pontsho Matshediso
HR Support Consultant: ESM

Violet Lamola
Customer Services Centre Manager 

Hearability 
Lesley Shaw
MD

Hertz
Riaan Verwey
Head: Call Centre Operations

HomeChoice
Stacey-Lee Chetty
Talent Acquisition Associate

HomeChoice 
Chandre Julius
Talent Acquisition Associate

HomeChoice
Germinah Nyikana
Group Head: Learning & Development 

Ishmael Ndlovu Consulting 
Ishmael Ndlovu
Youth Community Engagement Consultant & Speaker
   
Libstar Operations
Robyn Manuel
HR Manager

MEDICLINIC SA
Hema Jeaven Makan
Transformation Specialist

Rene Nel
HR Operations: General Manager

Mediclinic: ER24
Alma Mitchell
HR Business Partner

Metropolitan Retail
Kholiswa Mehlomakulu
Transformation Lead

NOMATU Consulting
Samkelo Blom
Founder

Northlink College
Monice Brand
Academic Head (Acting)

Old Mutual
Loren Ghansar
HR Consultant: Talent Acquisition

Nurhaan West
HR Partner: Employment Equity

Michelle Brandt
HR Partner: Talent Acquisition

Kashiefa Johnstone
EE Consultant

Shihaam Fredericks
EE Administrator

Basil Johnson
HR Learning Specialist

Jonathan Weimers
Strategy Support Specialist

Benjamin Norman
Group Chief Transformation Officer

Savarion  Arendse
Market Development Manager

Ruben Faro
Learning Consultant

Orion Organisation
Maxeen Basson
Social Worker

PPECB
Johan Pedro Davids
HR Business Partner

Masimbonge Pasiya
HR Business Partner

Thulisiwe Matiwane
Graduate: HR

Roshon Omar
OD & Transformation Manager

Retail Capital
Delmaine Van Niekerk
People Operations Specialist

Sanlam
Frederick Stroebel
Head: L&D

Cindy Marinus
Graduate Project Co-ordinator: Group Office

Moratoe Ncwadi
Senior Consultant: Employment Equity (Personal Fi-
nance Division)

Shameemah Fayker
Group HR: Senior Manager

Michelle Deyce
HR Administrator: Payroll (HR Support Services)

Marissa du Toit 
Consultant: Performance Development

Sanlam (Glacier)
Nomzamo Ngqulana-Kusana
Head: HR

Sensory Intelligence
Anthony Dodds
Consultant

Sensory Solutions
Bruno Savaria
Branch Manager: Cape Town

Shonaquip
Jeremy Hazell
Special Projects

Debbie Zacharias
Clinical Programme Coordinator

State Street
Celeste Crowther
HR Business Partner

Syntell
Jessica Davids
Group HR Manager

TFG (The Foschini Group)
Natasha Thomas
Senior HR Manager

Patricia Plaatjies
SNR HR Manager: Operations (@home & Jewellery 
Divisions)

Gabiba Solomon
HR Manager: Talent Management

Shay Ait-Si-Birouk
Senior Manager: Skills Development



Lazonnia Heneke
HR Practitioner

Rizqah Hendricks 
HR Practitioner

Mandisa Soxujwa
Team Manager: Financial Services

Mandy Davids
Service Desk Manager: Infotec

Lana Jackson
HRM: Financial Services

Riquel Mehl
HR Practitioner: Operations (TFG Sports Division)

Mmathapelo Mokhema
Planning Manager

The Vineyard Hotel
Janine Theron
HR Business Partner: Staffing Solutions

Mercia Mcshane
HR Manager

TULA
Gareth Pritchard
CEO

Tygerberg Hospital
Tarryn Gabriels
Chief Occupational Therapist: Work Assessment

UCT
Elmari Botes
Occupational Therapy Student

Harsha Kathard
Professor: Communication Sciences & Disorders

Madison Quayle
Occupational Therapy Student

Adele Ebrahim
Occupational Therapist & Clinical Educator

Stephen Barker
Occupational Therapist

Amy Gabrielle Sheldo
Student 

Benedict Leteane 
Student (Masters)

Cleone Jordan
Student (Post-Graduate Diploma: Management Prac-
tice)

UWC
Delicia De Vos
Administrator: Inclusive Education & Disability Support 

Virgin Active
Abigail Cupido
HR Partner

Joseph Motswai
Head: Contact Centre

Saarah September
People Partner 

W&R SETA
Lieza Blom
Regional Manager:  WC

WC Blind Association
Avril Hoepnaar
Executive Director

WCG, Department of Economic Development & Tourism  
Cindy Jacobsz
Wellnes Practitioner

Webhelp SA
Moeneera Adams 
B-BBEE Specialist 

WiNN
Dermot Grazebrook
Head: Strategy, Marketing & Media

Michelle Botha
Head: Research & Stakeholder Relations

WNS Global Services SA
Elethea Mac Simlah
Group Manager: HR

Priscilla Brink
Group Manager: HR

Woolworths
Dominique Hendricks
Support Specialist Resourcing

Xoli Mavikela 
Head: Resourcing
   



Meet: Benedict
35, Cape Town
Benedict is currently studying a Masters Degree 
in Disability Studies at UCT. The focus of his 
Masters is Inclusive Education, in particular
on: if and where special schools and teachers 
are aligning (or not) with the Government’s 
whitepaper on inclusivity. 

Benedict is employed part-time at UCT, as a 
contributing Lecturer in their MOOC programme 
that provides Teacher Education for
Disability Inclusion (TEDI). 

Benedict has congenital glaucoma 
(which occurs in infants or young 
children and usually it is diagnosed 
within the first year of life, while 
it is quite a rare condition 
[that may be inherited].) As a 
result, Benedict is blind.

In terms of how it affects 
Benedict in his life, 
studies, and work he says 
that it very much depends 
on his surroundings. 
Namely, whether his 
surroundings are 
conducive to him or not. 
Also, if Benedict is familiar 
with his surroundings and 
those who are sharing the 
environment understand 
what assists Benedict, then 
he says blindness doesn’t 
really matter. Whereas if he’s 
in an unfamiliar place and those 
around him don’t understand his 
blindness, then it can become a 
problem as he needs someone to 
help show him what’s around him 
(and where the doors, restrooms, 
etc, all are). In short, he says 
that his blindness doesn’t 
affect him much if he’s been 

accommodated successfully.

In order to work on a computer, whether for his 
studies or for a job, he installs special software 
on his computer that facilitates him to be able to 
use it fully (as an abled-bodied person would use 
a computer). 

Outside of his studies and work, Benedict 
describes himself as a mix of introvert and 
extrovert, with a good sense of humour and as 
someone who is considerate of other people. 
When feeling introverted, he’ll stay home 

and read a novel (or listen to the TV or 
radio). When he’s feeling extroverted (and 

is amongst friends who understand 
him), he loves to go out – whether 

it’s hiking, dining and, now and 
again, going clubbing.

He lives and studies in Cape 
Town, but he’s originally from 
the Free State.



Dermot holds a Masters degree in Philosopy (Uni-
versity Of Reading, UK). Originally from the UK, 
he’s been living and working in South Africa for 
the last 12 years. While based in Cape Town, his 
work requires him to travel across the country for 
various projects and events.

He has long experience working in the human 
capital, recruitment, and disability sectors, as well 
as in the BPO and Contact-Centre industry. 

In this capacity he’s been a Director on the Board 
of BPESA, WC (www.bpesa.org.za), the industry 
body and SPV for the BPO and Contact-Centre 
sector in South Africa, for whom he headed the 
Human Capital Portfolio and wrote the Industry 
Skills Development Strategy. 

Dermot also served on the Premier Skills Forum 
(WCG), for whom he wrote the Provincial Industry 
Career Awareness Strategy.

For the last 6 years, he’s been involved with the disability sector in relation to disability employ-
ment. He served on the Disability Employment Forum (the DEF) for 4 years, including planning, 
setting up and running the DEF’s Provincial Disability Employment Summit annual event in 2016.

Before co-founding WiNN, he worked both for corporate employers (such as HRM in the UK and SA 
for a leading international BPO company, who’s head office is in JHB) and for employer-vendors (in-
cluding as the National Marketing Manager for a leading South African recruitment agency, as well 
as in BD for a national NPC foucssed on youth employment and in BD for an international human 
performance consultancy). As a result, Dermot has experience in all aspects of human capital and 
talent management, including talent acquisition, L&D, talent management and career-pathing, as 
well as employee engagement and retention and IR.

In addition to his work with WiNN, currently Dermot assists corporate employers in setting up and 
implementing their employer-brand and their talent attraction digital footprint, in order to help them 
‘win the war’ (2.0) for top local talent. 

He is a director on the board of WiNN, as well as its Head: Strategy, Marketing & Media.

Email: dermot@winn.org.za
Website: www.winn.org.za

SPEAKER PROFILE
With a technical background and MCSE/MOS/
MCT certifications, Bruno was first introduced to 
the world of disabilities when asked to train blind 
users on using the internet, back in 2001. 

He then took up positions as Information Technol-
ogy Specialist and, later, Training Counsellor for 
an organisation specialising in the development of 
people with disabilities (all disabilities) and prepa-
ration for the workplace. 

During these eye-opening experiences, Bruno 
specialised himself in the field of the visually im-
paired, even learning braille just to better support 
his clients. 

His next employment opportunities brought him 
to Technical Support Coordinator and Trainer for 
the Visually Impaired as far back as 2005. 

Employed at Sensory Solutions since 2008, Bruno currently holds the position of Branch Manager. 

He is still working in the field he loves the most. From awareness creation to an advisory role, to 
eventually supplying assistive technology, training and supporting low vision and blind users, it is 
such a valuable and satisfactory role to perform.

Email: bruno@sensorysolutions.co.za
Website: www.sensorysolutions.co.za

SPEAKER PROFILE



After some 20 years in the Banking industry, in 
2009 Lesley joined HearAbility an independent 
company supporting persons with a hearing loss.
 
The company offers many solutions for the hear- 
ing impaired from Induction loops, FM system, to 
alerting devices. 

Lesley is passionate and dedicated to see people 
strive in a vocation of their choice and not one 
determined by their disability. 

HearAbility is an independent company founded 
in 2009, with Danny Havenga as a co-founder. 
The name “HearAbility” is derived from “giving 
those who are hearing impaired the tools or ability 
to enhance their residual hearing as well as to 
improve their quality of life”. 

The Company is devoted to serving the needs of 
the hearing impaired communities throughout Southern Africa and is based in Table View, Cape 
Town. 

HearAbility Was Bought in 2014 By a UK company Called Microlink Global and has changed heara- 
bility from selling to the Public to distributing to Sub distributers in Africa. 

HearAbility is the sole distributor for Bellman & Symfon and Univox in Africa. 

Email: lesley@hearability.co.za
Website: www.hearability.co.za 

SPEAKER PROFILE
Jeremy was paralysed in a mountain fall 20 years 
ago and has worked in the disability field since 
2010. 

Shonaquip current projects include: wheelchair 
production and repair; setting up an FET college; 
and establishing a service to assist corporate em- 
ployer with disability inclusion. 

Shonaquip was formed by the current CEO, 
Shona McDonald, 25 years ago. Shonaquip and 
the Uhambo Foundation together form a social 
enterprise which is committed to transforming the 
quality of life for individuals living with moderate 
to severe disabilities. 

Shonaquip design, manufacture and supply pos-
ture-sup- port wheelchairs, mobility-equipment 
and posi- tioning-devices. They provide a range 
of services including: assessment, customised 
fittings, re- views and training to support use of these products. 

Shonaquip strive to uphold and protect the rights of people with disabilities through policy and 
needs based practice. 

Email: jeremy@shonaquip.co.za
Website: www.shonaquip.co.za 

SPEAKER PROFILE



Amy has completed a BA Degree and is 
currently studying an Honours Degree in Film & 
Television Studies, at UCT. Some of the things 
she enjoys about Film & Television Studies is 
that it requires you to develop your ability for 
critical thinking and keep improving your writing 
skills, which will help her pursue a career in 
writing. 

Once she’s completed her studies, Amy’s career 
ambition is to work in the media industry as an 
article-writer. She really enjoys writing.

She describes her approach to her studies, and 
future career, as very disciplined and focused 
because she’s very dedicated to meeting 
deadlines and delivering the best possible work 
that she can. 

When Amy starts looking for employment 
and applying for work, what she’ll 
be looking for in an employer-of-
choice is a company that has an 
accessible workplace and has 
disability inclusiveness central 
to their policies, as well as 
one that demonstrates that 
all their employees’ well-
being is important. 

Amy has cerebral 
palsy. This is a 

congenital disability affecting movement, muscle 
tone or posture. In terms of how her disability 
affects Amy day- to-day in her life and studies, 
she says that her main consideration in relation 
to it is around accessibility – especially the 
accessibility of the environment, facilities and 
transport. Even though Amy can walk using a 
Walker, she mostly uses her wheel-chair and on 
UCT’s campus she uses a motorised wheel-chair. 
Amy says that accessibility plays a huge role in 
her day-to-day experience.

Her career advice to anyone 
else with a disability is: study 

hard and don’t let having a 
disability stop you from 

believing that you 
can get employed or 

complete your studies.

Outside of her studies, Amy 
enjoys watching TV-series 
and reading. Her favourite 

TV-series is Arrow.

Meet: Amy
22, Cape Town

Thank you to Old Mutual.
Old Mutual is an employer-member of WiNN.

Their annual subscription fee with WiNN funded this 
media shoot & production.



Panel Chairperson: 
Samkelo Blom
Founder: NOMATU Consulting:

Samkelo is a seasoned HR professional who has worked in various JSE listed companies, 
where he’s headed Learning and Development and, later, transitioned into the Human 
Resources Executive role. Also, he’s a Board member for Cape Town Stadium, where he 
heads up the HR Committee and also he is Director on the Board of WINN. In 2018, Sam-
kelo finally responded to his ‘inner voice and calling’ by founding a boutique HR consult-
ing firm, called Nomatu Consulting. It specialises in Diversity, Inclusion and Headhunting 
/ Coaching of Black Talent in South Africa. He is a passionate and energetic event-speak-
er in his own right and he still believes in impacting lives for the good!

Panelist: 
Kholiswa Mehlomakulu 
Transformation Lead: Metropolitan Retail (a division of MMI Holding Ltd):

Kholiswa, also known as Nodidi, is responsible for the Transformation Portfolio at Met- 
ropolitan Retail including: Employment Equity, Skills Development and Preferential Pro- 
curement. She trained in Human Resources and Transformation. Outside of work, Nodidi 
is married with 4 boys, while she loves exercise and jogging (something that is becoming 
a bit difficult now as she has so many so many balls to juggle). She used to play soccer 
for Metropolitan in the Corporate Soccer League. 

Panelist: 
Kim Moore
MR Manager, WC: Dimension Data:

Kim studied a BCom Honours, majoring in Industrial and Organisational Psychology, at 
NMMU. She’s been over 15 years in the Human Resources field, including working for 
Sun International. She’s been with Dimension Data for 12 years and she’s been in Cape 
Town for the last 5 years. Currently, Kim is a HR Exec and member of Dimension Data’s 
Exco Team for the South West Territory of Dimension Data’s Middle East and Africa Divi- 
sion. In this role, she looks after about 1,000 people across Western Cape, Angola and 
Namibia. Outside of work, Kim is married and a working mom with 2 children (a son (6 
years old) and a daughter (10 years old)). 

Panelist: 
Roshon Omar
OD and Transformation Manager: PPECB:

Roshon holds an MA in Professional Coaching Practice with Middlesex University (UK), a 
BA in Psychology with UCT, and has held senior roles in Direct Axis, Sanlam, FNB,  moth-
ers2mothers, and has consulted in the non-profit and social entrepreneurship sector. 
She is a seasoned professional, with over 20-years working in human capital, who has 
worked at a strategic and organisational level to develop practical human capital solu-
tions that drive delivery on demanding business goals. Roshon mostly has worked in the 
Financial Services sector, in various roles where she has contributed to HR strategy and 
organisation transformation that are aligned to business strategy, including in: organisa-
tion effectiveness & organisational development; company-wide transformation & talent 
strategies; remuneration & reward frameworks; culture change & coaching programmes 
aligned to leadership development programmes. She is passionate about making a dif-
ference through the coaching of emerging-leaders and entrepreneurs.

Employer-Panel Profiles
Panelist: 
Nomzamo Ngqulana-Kasana 
Head, HR: Sanlam (Glacier):

Nomzamo is a highly experienced HR / OD executive, with comprehensive and strategic 
understanding of human resources management, technical issues and organisational 
change. She has experience in organisational development, strategic planning, facilita-
tion of change management, transformation and leadership interventions, across various 
industries (including: retail, supply chain, logistics, warehousing, shared services, sport 
and entertainment, and financial services). Prior to joining Glacier, Nomzamo was head 
of Human Resources for 2010 FIFA World Cup Local Organising Committee. Also, she’s 
been involved in formulating HR strategy initiatives for Clicks’ Centralised Distribution 
Centre, Musica and Discom Brand. She holds a BA (Hons) in Educational Psychology, BA 
(Degree) in Psychology from UWC, as well as a Higher Diploma in Education.

Panelist: 
Sharon Cuff 
Skills Development Facilitator, WC: Discovery:

Sharon has a passion for providing people with the necessary support to discover their 
purpose and to realise their full potential, while her role as a professional coach enables 
her to assist people to obtain an education and the relevant work-experience in order to 
do so. Sharon has deep understanding of organisational challenges, human behaviour 
and learning. During her 30-year career in business, she took up various roles from 
regional roles as well as national and Africa-wide roles too. In these, her focus has been 
on optimising human potential. She has worked extensively with organisations across 
business, local and national government as well as with industry bodies. As a result, she 
understands the sensitivity needed to connect with leaders at all levels of an organisa-
tion. Sharon has received numerous awards in the field of skills development. Outside of 
work, she is interested in the dynamics of human behavior and photography.

Panelist: 
Germinah Nyikana 
Group Head: Learning & Development, SA: HomeChoice:

Over the last 15 years, Germinah has occupied senior management and leadership posi- 
tions in diverse portfolios within human resources. She is also a registered SABPP Char- 
tered HR Professional: Generalist. Before joining HomeChoice, Germinah worked as the 
Learning & Development Manager for the Clicks Group. Under her leadership in this role, 
in 2017, over 300 learners successfully completed the Pharmacist Assistant learnership 
programme, 80 learners completed the Store Operations learnership, amongst other 
intern and bursary programmes. This resulted in the company saving over R30 million in 
employment costs. Also, she has been the Group Learning & Transformation Manager for 
the Clicks Group, during which time the Group improved its B-BBEE rating from Level-7 
(in 2009) to Level-3 (in 2013) and certified as a Top Employer in the retail sector by the 
CRF Institute. 

Panelist: 
Lana Jackson
HR Manager (Financial Services Division): TFG (The Foschini Group):

Lana’s approach is to drive transformation from a space of personally wanting to affect 
change. The difference that she brings to the space of transformation and skills devel-
op- ment is that it’s something that she passionately believes in, especially about the 
inclusion of persons with disabilities in employment. In this regard, she is comfortable 
having the hard conversations and challenging the status quo in pursuit of transforma-
tion and employment equity. Her moto is: if you want to affect change and #Connect, 
then #DriveSocialInclusion & #ShareIdeas. 

Employer-Panel Profiles



Panel Chairperson: 
Michelle Botha
Head: Research & Stakeholder Management: WiNN:

Michelle holds a Masters Degree in Gender and Transformation Studies from UCT. She 
has long experience working in the disability non-profit sector, including the provision
of career development support for people with disabilities and working with businesses 
to assist with the successful recruitment of people with disabilities. In this capacity she’s 
involved in many local disability and disability employment organisations and initia-
tives, including the DEF (Disability Employment Forum) and she is on the Board of the 
WCND (Western Cape Network on Disability). Before co-founding WiNN, she worked for 
the CTSB (Cape Town Society for the Blind), helping them to place people with visual 
impairment and blindness in jobs at local employers. She is currently pursuing a PhD in 
Disability Studies, at UCT, focusing on the way language is used around the identity of 
people with visual-impairment within disability sector. She is a director on the board of 
WiNN, as well as its Head: Research & Stakeholder Management. 

Panelist: 
Amy
Student: UCT:

Amy has a Bachelor of Arts degree in Film & Television Studies and English Language 
& Literature Studies, from UCT. Currently, she is studying Honours in Film & Television 
Studies, at UCT, where her research is focused on: How particular films work to dis-
mantle the pathological framing of disability. She is a part of a small student body that 
aims to improve access around campus to students with disabilities (and specifically in 
relation to disability awareness on campus).

Panelist: 
Benedict
Student: UCT:

Benedict is an activist and researcher in the field of disability. He holds two Honours 
degrees (in Social Development and in Social Anthropology), from the UWC, as well
as a Postgraduate Diploma in Disability Studies, from the UCT. He is currently enrolled 
for an M’Phil in Disability Studies, at UCT. Benedict has extensive experience in the dis-
ability sector, including: as Chairperson of DASA (student movement), at UWC (2007 to 
2009); a Project Leader for UWC’s GEU (Gender Equity Unit) disability project; a member 
of the executive committee and a a member of the Provincial executive commit- tee, 
at SANCBNYEC (South African National Council for Blind Youth); a team member for 
organising the International Day of Persons with Disabilities in Cape Town; a speaker on 
accessibility at the AfriNead Conference (2009); a member of the DEF (Disability Employ- 
ment Forum); representing blind youth at the National Disability Summit (2016); a student 
Mentor and Tutor for undergraduates at UWC; while at UCT, he was then appointed as
a researcher for SHAWCO (Student Health and Welfare Centre Organization). Also, Ben- 
edict has been a Project Manager for journalism learnership (for disabled candidates),
at Media24. Currently, he’s a Guest Lecturer for a MOOC (massive open online course)
in Disability Studies in Education, at UCT, as well as the Chairperson of SABYO (South 
African Blind Youth Organisation), in the Western Cape. Also, Benedict is a Director on 
the Board of WiNN. 

Employee/Candidate Panel Profiles
Panelist: 
Cleone 
Student: UCT:

Cleone is a UCT alumni, who is a researcher and activist too. Her mission is to work 
towards improving the lives of persons living with disability in South Africa. In July 2017, 
Cleone became the first person to be awarded a Master of Philosophy in Disability Stud- 
ies (with Distinction) from UCT. Cleone has 17 years of experience working in the open 
labour market (both in the corporate and NGO sector), since she sustained a spinal cord 
injury in 1997. Cleone recently teamed up with Afrique Rehabilitation and Research Con- 
sultants (ARRC) and is also currently is engaged in studying for a Post-Graduate Diploma 
in Management Practice at the GSB (UCT). Her main interest lies in social entrepreneur- 
ship and she understands that to do something real about improving the lives of persons 
with disability that their economic empowerment is paramount. 

Panelist: 
Ishmael Ndlovu 
Motivational & Awareness Speaker: Self-Employed:

Ishmael is passionate about teaching, training and uplifting communities. He has 
completed a Certificate in Local Economic Development at UWC. Having lost some of 
his vision due to diabetes some years ago, he attended CTSB (Cape Town Society for 
the Blind) where he completed various short courses and achieved his ICDL certificate. 
During this time, he worked as the Project Administrator for a mentorship program for 
blind youth run by the CTSB. Also, he has worked as a religious instructor at an Islam- 
ic School in Mannenberg. He is currently offering motivational and awareness talks at 
schools, youth groups and other community groups. 

Panelist: 
Michelle Deyce
HR Administrator: Payroll: Sanlam:

Michelle has been at Sanlam in her current role for just over 5-years, where she feels for-
tunate to be at an employer and with colleagues who have taken the appropriate steps 
to accommodate and include her in the workplace. Michelle became hearing-impaired af-
ter being wrongly diagnosed and then given the wrong medication. Her approach to her 
work and career is to remain objective and to be solution-orientated. Michelle started her 
career on a disability-learnership, then applied to become an intern’, after which she was 
successful in becoming permanently employed. Outside of work, Michelle loves reading 
and writing poetry, as well as spending time outdoors.

Panelist: 
Dellicia
Administrator: CPUT:

Dellicia was born in Namibia and attended school in Bellville, at the Athlone School for 
the Blind, where she matriculated in 1993. She started working in 1996, as a Debt Col-
lector at Snyman & Partners in Windhoek. Two years later, Dellicia got a transfer to Cape 
Town, where she married and started her family in 1999. Since leaving Snyman & Part-
ners, she has worked as a Receptionist at Metrorail, as well as at a physiotherapy prac-
tice. In 2009, Dellicia started working at CPUT as an Admin’ Assistant in their Disability 
Unit and, in 2010, she started her part-time studies through UNISA. She graduated with 
a BA Degree in Applied Psychology in 2015. In 2017, Dellicia obtained a Post Graduate 
Diploma in Disability Studies from UCT and she is currently pursuing a Masters Degree in 
Disability Studies.
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There’s lots of amazing devices and technology that provides resources and solutions for assisting 
people with different disabilities to be accommodated in your organisation and across a wide range 
of job functions. Here are just a few:

Explorē 5 Handheld Electronic Magnifier:
This assistive device is an electronic handheld magnifier for people 
who are visually-impaired. It has HD image quality, including a 
brilliant 5˝ LCD screen and sharp HD autofocus camera. It allows for 
2X-22X magnification, which provides  sharpness and clarity at the 
touch of a button. It’s customizable, with more than 18 enhancement 
modes. It has 3 modes of use: straight out of your pocket; with 
folding handle; or tabletop use. It has a long-lasting battery: 3.5+ 
hours of continuous use from a single charge. It has a TV output, so 
that you can display enlarged pictures and text on your TV, as well 
as an image gallery (as it can store 1000’s of images for viewing 
anytime). Also, it’s durable, because it’s made from a magnesium 
alloy bezel that protects camera from mishandling and impacts. 

Retail Cost: $747.99

Brailliant BI14 braille display:
Its rugged design is built for the user who is on-the-go. It’s very 
light, at 285 G 0.63 lbs. It’s ergonomic traditional 8-dot braille input 
keys allow for a comfortable typing experience with a note taker 
style spacebar, as well as 14 high quality braille cells with unique 
touch sensor routers and the HumanWare signature thumb keys. 
It has built-in intelligence which allows for increased productivity 
anywhere. It can pair up to 5 Bluetooth devices at once, plus it has 
one USB connection. Brailliant Sync ensures notes taken on the 
BI14 are available everywhere! It has 15 - 20 hours of battery life. It’s 
dimensions are: 166x100x23 [mm], while its weight is 285 grams, 
0.63 lbs.

Retail Cost: $1,325.99

WEAR:
WEAR is a revolutionary Assistive Listening Device (ALD). It’s 
designed to be used when an individual who is experiencing 
hearing loss wants to have a quality conversation in very noisy 
environments, such as family gatherings, restaurants, or meetings. 
It’s been engineered and designed to improve the quality of one-on-
one conversations, while aiding in reducing extraneous noise. Similar 
to listening to your iPod, users connect their personal headphones 
into the Wear device. The microphone creates a directional sound 
lobe 5 to 6 feet in front of the user. The Wear device amplifies sound 
directly in the circular zone in front of the user, while reducing noise 
outside of the zone. Wear is also effective in improving hearing when 
used with bone conduction headsets to help those with ear drum 
related hearing loss. 

Retail Cost: $181.53

Assistive Devices & Technology

Michelle
Speech Language Therapist
Edit Microsystems (www.editmicro.co.za)

Michelle is a Speech Language Therapist at Edit Microsystems. She’s been 
part of the team there since January 2018. Her work involves consultan-cy, 
training and assessments of assistive technology with employers and ed-

ucators. Michelle believes disability employment starts with awareness. 
Many people and employers are unaware of just how much is out 

there in the marketplace that can help people with disabilities, in 
terms of assistive devices and technology. Once employers under-
stand that these resources, tools and options are available then 
they can start to understand how people with disabilities can inte-
grate into the workplace and society - just the same as everybody 

else (and be as productive and successful as able–bodied employ-
ees). 

Edit Microsystems is a leading supplier of educational and corporate 
technology solutions in Southern Africa. They have been forging the 
way for technology to aid curriculum delivery and office communications 
since 1991. Edit Microsystems aims to find alternative, cutting-edge ways 
to improve teaching and learning in the education sector and to improve 
business communication in the corporate sector.

Wade
MD
Brownies & Downies SA (www.browniesdownies.co.za)

Wade is the MD at Brownies&downieS in South Africa. He believes that the 
employment of people with intellectual disability is much lower than for most 
other disabilities, so he feels it’s really important to try address this and 
effect meaningful change in this space. With the training and skills that 
Brownies&downieS teach their beneficiaries and the workplace inte-
gration support that they provide for them, Wade is confident that 
they are setting them up for success in their employment and 
access to economic empowerment. He’s says that the 3 goals of 
Brownies&downieS is to break down stigma (in a café format); 
train the beneficiaries so that they’re ready for employment at 
a company in the hospitality, service or retail sector; and then 
to help them find a placement in employment at such a company. 
He’s Brownies&down-ieS is a training centre [which is based in Thibault 
Square, in Cape Town’s CBD] for people with intellectual disabilities. It’s 
a vessel, in the form of a coffee shop and restaurant, to create change 
and acceptance in South African culture. Special needs young adults are 
trained there to become employable in the hospitality, service and retail 
sectors. This is achieved in a coffee shop and lunchroom that is open to 
the general public and staffed by special needs young adults. As they 
say at Brownies&downieS: Good things happen over coffee!

People & Experts in Disability Employment 
Services



Dellicia is an Administrator, in the Disability Unit, 
at CPUT. She’s been in this role for the last 9 
years. 

Her work involves working with students who 
have various disabilities, from assisting them 
when they’re applying to study at CPUT
to when they’ve become students (such 
as applying for bursaries or in their ev- 
eryday life and studies on campus) to 
assisting them in career advice post-stud- 
ies. At CPUT, they have a broad range of 
students with many different types of 
disability, including: physical, sensory, 
mental health, as well as learning 
and intellectual disabilities. The 
Disability Unit assists them all, which 
can be challenging given the range 
of the needs combined with the con-
straints in the campus facilities. 

Also, currently, she is studying a 
Masters (in Disability Studies, with 
a focus on: young women with visu- 
al-impairment and their participa- 
tion in recreational sport) at UCT. 

Dellicia has a condition called al-
binism, which results from a reduc-
tion or absence of the skin-pigment 
melanin. It can vary in severity and the 
symptoms can be white skin, light hair, 
and/or visual-impairement. For Dellicia, 
this makes her skin very sensitive in the 
sun and she is photo-sensitive (meaning 
she finds glare or direct light in her eyes 
very uncomfortable). In order to assist with 
this, she wears spectacles that automat- 
ically tint when she’s in bright light. 

The other challenging aspect of al- 
binism is how other people react in 
regard to it, which can be upsetting due 
to people sometimes staring or having a 
‘rejecting’ attitude towards Dellicia in regard to 
it. Previously, Dellicia had a colleague at work 
who refused to have anything to do with her be- 
cause this colleague’s (misinformed) belief was 
that if she touched Dellicia then the ‘whiteness’ 

would ‘rub off’ on her too (somehow). Another 
colleague complained that Dellicia ‘invaded’ 
their personal space when talking with her, due 
to her lack of sensitivity and understanding of 
albi- nism and how it can affect a person’s vision. 

(Because of her visual-impairment, 
Dellicia would need to be slightly closer 
to be able to see the other person 
to whom she was speaking - so she 
wasn’t intentionally doing this and, 

naturally, she wasn’t aware it was a ‘prob-
lem’.) Obviosuly, these inci- dents 

were upsetting for Dellicia and they 
were based on a lack of sensitivity 
and awareness in those particular 
colleagues. 

However, Dellicia says that the 
moment she started to accept 
herself and understood that she 

can’t change the way she looks 
nor can she change how other 

people react to people whom look 
like her, she felt life became a bit eas- 
ier as she didn’t waste time worrying 
about what people think or their per- 
ception of her. She applies this insight 
and attitude in her work too: she goes 
to work and does it to the best of 
her abil- ity so that she can impress 

people with the quality of her work and 
its results. 

Outside of work, Dellicia suspects that she’s 
‘secretly’ an extrovert, because she enjoys 
socialising and spending time with other 
people, including with friends and fami-
ly. She enjoys playing board-games and 
watching movies, as well as a bit of dancing 

(but not singing). She feels that she’s a well 
rounded person who is easy to get along with. 

Meet: Dellicia
42, Cape Town

Thank you to Old Mutual.
Old Mutual is an employer-member of WiNN.

Their annual subscription fee with WiNN funded this media shoot & production.
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