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Welcome
To the Industry Forum on Disability Employment & Reasonable 

Accommodation
This industry event, in support of the employment of people with disability in the formal 
economy and the companies who seek to employ them, aims to bring knowledge sharing 
and networking opportunities to you and your colleagues. Also, we hope that you’ll come 
away from this forum event feeling you got the benefit of: 

•  Unique access to specialist thought-leaders in disability employment and human capital, 
who provide you with insights applicable in a local corporate context.•  Providing you 
with access to meet and network with your industry peers;

•   Providing you with access to meet and network with your industry peers.
•   Awareness of some of the work happening in the disability sector and the organisations 

specialising in this sector.
•   New connections, including industry peers and partners, with whom 

you can work with on future projects in disability employment.
•   Finally, we hope that this forum event (and others like it) can 

contribute to the process of bringing the private, public and 
disability sectors together for future collaboration and socio-
economic success in the employment of people with disability 
in South Africa.

We’d like to say a BIG ‘Thank You’ to Harambee for kindly hosting 
today’s event and their hospitality in making everyone attending 
today’s event feel so welcome. This generosity and support, by 
Harambee, of today’s event (and the employment of people with 
disability) is greatly appreciated by us. 

We’d also like to thank all of today’s guest-speakers, including prac-
titioners from: Inclusive Design, Edit Microsystems, & Adele Ebra-
him. Also, a BIG thank you to all our industry panelists, on both the 
employer panel and the employee panel.

Today, the focus of the Forum is all about disability employment in 
connection with reasonable accommodation, access, and inclusive-
ness, including looking at questions around:  

•   What do employers need to consider when assessing their 
facilities and transport for reasonable accommodation and 
accessibility? What works and what doesn’t?

#DisabilityEmployment



•   Do we need to re-think IR and performance management policies / 
processes if we’re serious about reasonable accommodation? And 
what does this means in practice?

•   How can assistive devices, in the form of technological 
hardware and software, provide solutions for employers 
when tackling reasonable accommodation and access in 
the workplace?

These industry events are a part of WiNN’s mission and pur-
pose: to facilitate and support the South African marketplace 
to work more efficiently and effectively in disability employ-
ment initiatives. 

This includes helping employers with their disability employment 
strategy, planning and implementation, as well as providing them 
with tools and info’ to this end. 

We contribute in this way at both an industry and with individual 
organisations (and practitioners / stakeholders). As a result of in-
creased efficiency in knowledge and data and collaboration, we 
believe that more people with disability will be employed in SA. 

We hope that you enjoy today’s industry forum and that you are able 
to take some learning from it back to your own organisation. Because, 
when it comes to disability employment, If Not Now, When? 

It’s all about WiNNing disability employment, together!

Also, it will be great if you’ll tweet about the event and your experience of it on Twitter at 
the hashtag: 

#DisabilityEmployment



AGENDA
09:30 - 10:00   Arrivals, Coffee & Networking

10:00 - 10:15  Welcome & Introductions
 
10:15 - 10:30  1st Presentation: Dalene Swart, PR & Marketing, Edit Microsystems:    
   Reasonable Accommodation & Assistive devices: Hardware & software in the 
   context of reasonable accommodation and access.
   
10:30 - 10:35    Presentation Q&A 

10:40 - 11:00  Employee & Candidate Interview: Access and inclusivity when it comes to 
   reasonable accommodation and transport

11:00 - 11:30    Coffee Break & Networking

11.30 – 11.50:   2nd Presentation: Colette Fransolet, MD, Inclusive Design: 
   Reasonable Accommodation & Access: In the context of facilities and 
   infrastructure.

11.50 – 12.00:   3rd Presentation: Adele Ebrahim, Occupational Therapist & Consultant:
   Organisational Policies & Procedures: Why reasonable accommodation needs 
   a reassessment of these in order to be successful and sustainable.

12.00 – 12.05:   4th Presentation: Colette Fransolet, MD, Inclusive Design: 
   Disability Transport & Access: An overview of the landscape & the challenges 
   in SA.

12.05 – 12.10:   Presentations Q&A: 

12.10 – 12.25:   Coffee Break & networking 

12.30 – 13.10:   Employer Panel Discussion: The challenges employers experience when    
   implementing reasonable accommodation and transport for disability   
   employment access and inclusivity, as well as some ways they’re addressing 
   these challenges at their organisation.

13.10 – 13.20:   Panel Q&A 

13.20 – 13.30:   Thanks & Closing 



WiNN: Who We Are & What We Do

Do you want to improve your organizations B-BBEE scorecard? Do you want a reliable and 
comprehensive source for information and content on disabilities and disability employ- 
ment, as well as about the assistive tech & tools that can support disability employment? 

Do you want to see case studies of successful disability employment projects and inter- 
ventions, as well as meet the people who run them? Do you want access an insight to 
thought-leaders and experts in disability employment, as well as the opportunity to net-
work with your industry peers who are struggling with the same challenges as you (or with 
peers who have found solutions to these problems)? 

Of course you do!

Well, the good news is that this is exactly what WiNN is here to help you and your orga-
nization with (and much more besides). When it comes to disability employment in South 
Africa, WiNN will help you navigate the landscape, develop a winning strategy, find the 
thought-leaders and organisations that you can work with, and provide a platform that you 
can promote your brand (as an employer-of-choice) to people with disability in the South 
African labour market. 

WiNN: Who We Are

WiNN is a L1 and S.18A NPC (Non-Profit Company) that is focused on disability employment 
and ev- erything that pertains to it. We want to help all stakeholders in the marketplace, 
who want to contribute to disability employment in South Africa (including: employers, sup-
pliers, NPOs, education institutions, or public sector bodies [like SETAs), or local / national 
Government]). Ultimately, we want to help employers employ more people with disability, in 
meaningful and sustainable jobs and careers, in order to help increase the economic (and 



social) empowerment of people with disabilities in South Africa. 

We have a strong Board of Directors, including experts from business, HR, IR, academia, 
and the disability sector. WiNN’s Board of Directors are: 

WiNN: What we do

WiNN will help all stakeholders, especially employers, understand the challenges and com-
plexities of disability employment, as well as assist them in finding the right solutions and 
partners for their organization in order to successfully implement disability employment 
initiatives.

The Challenges: There are a number of key strategic challenges that make disability em- 
ployment harder than it should be to succeed in for employers in South Africa. In summary, 
these include:

•  Demand Vs Supply: Currently, in South Africa, the demand amongst employers far 
exceeds the available skilled talent pool in the local labour market of people 
with disabilities. Due to deep and long lasting systemic under investment 
of the education and skills development in this niche segment of the 
labour market, this supply shortage will not be quickly or easily fixed by 
short term or poorly executed interventions. 

•  Business Intelligence & Data: There is a lack in both the quality and 
quantity of reliable data and business intelligence about the 
disability sector and disability employment. The intelligence and 
data that does currently exist is hard to source, while it’s often 
created for a public sector or NPO audience so making it 
less than optimal for HR or business needs.

•  Disability & NPO Sector: The disability sector is mostly 
formed of NPOs, along with a number of private suppliers. 
Many of these NPOs are operating locally and not nationally. 
Many of them are under funded, therefore under resourced. Many 
of them are staffed by social workers and volunteers, therefore 
they often are not ‘business’ or ‘HR’ fluent. Most of them have 
a core focus and agenda that is not disability employment 
focused, so this tends to get too little of their attention and 
too little of their already very limited resources. Most NPOs 
(and disability suppliers) tend to specialise in only one type of 
disability and don’t collaborate with other NPOs specialising 
in other types of disability. As a result, the disability sector 
tends to be fragmented, disconnected and under-funded, 
while no one organisation is playing a meaningful coordination 
role in the marketplace when it comes to facilitating disability 
employment.

•  Sector Strategy & Direction: As a result of a fragmented 
and under-funded disability sector, there is a lack of a 
coherent and comprehensive national strategy for 



effectively addressing the systemic challenges of disability employment in South Africa. 
•  Funding & Resources: The disability sector is under-funded. We believe that the ‘profit 

motive’ (as well as the ‘social good’ motive) can be leveraged to help improve disability 
employment, the disability sector and the economic empowerment of people with 
disabilities. We want to help employers, suppliers, NPOs and CSR donors and other 
stakeholders access and channel multiple sources of funding to ensure more people with 
disabilities get employed in South Africa.

•  ’Everybody Hurts’: Just as R.E.M once said, when it comes to disability employment 
and the challenges employers face (as detailed above), ‘everyone hurts’! Employers 
face overwhelming complexity in planning for and implementing disability employment 
programmes, suppliers face many of the same problems as well as the challenge of 
finding the human capital labour market pipelines in order to assist their clients, while 
NPOs often don’t understand what employers need and don’t resource appropriately to 
deliver to employers. Ultimately, at present, it’s the people with disabilities who don’t get 
the jobs, careers and life opportunities that they should because disability employment is 
inefficiently practiced in South Africa. 

The Solution: At WiNN, we’ll help industry stakeholders address these 
challenges by delivering the following products, services, and solu-
tions: 

•  Context & Map Of The Landscape: We provide employers with 
a map of the disability landscape and how this relates to all 
matters concerning disability employment. 

•  Information & Business Intelligence: We’ll provide 
comprehensive information, intelligence, and data about 
the many different types of disabilities, as well as the NPOs 
and suppliers operating within this sector. It’ll include details 
of all the different assistive tech’ and tools that help you 
employ people with disabilities in different job functions in 
your organization. Also, it’ll give you access to case studies and 
showcase success stories. All this info, data, and media will all 
be in one online platform, where you can access it anytime and 
it’ll be in a user-friendly format for HR professionals and business 
operations. 

•  Access & Multimedia Content: You’ll be able to access all this 
on an online platform, which will include multimedia content 
about disability employment (for you and for anyone else in your 
organization, such as line managers). This will help HR empower and 
inform other managers in their organisation when it comes to disability 
employment and the day-today practice of it. Our online platform will 
be supported by an ‘offline platform’ of industry events, workshops and 
activities that’ll be run across all South African regions, such as today’s 
industry event. 



WiNN: Contact Us

So, get in touch with us at WiNN and hear more about how we’re providing a platform to 
local industry so that we can all WIN together when it comes disability employment! Want 
to find out more? Con-tact Dermot Grazebrook and Michelle Botha to start a conversation 
about disability employment and how WiNN can add value to your organization. 

WiNN: If Not Now, When?

Contact us at: dermot@winn.org.za or 076 613 9645

mailto:dermot@winn.org.za


Meet: Pumeza
32, Cape Town

Pumeza is currently employed as a CSR Analyst for a major Oil 
& Gas brand, based in Cape Town. She’s been there for 
6-years, after starting there on a 2-year learnership in 
the finance department and then became a permanent 
employee after a further year as a contractor. She has a 
Degree in Labour Information Science and she’s cur-
rently pursuing a Post-Graduate qualification in Compa-
ny Secretarial & Corporate Governance. 

Pumeza is visually impaired. This only developed after 
she had finished school and in the year that she graduat-
ed from university. So she went to her graduation ceremony 
visually impaired.

She says that it changed her life ‘360 degrees’! She 
had to discover and navigate how people with visual 
impairment lived. In order to help her to do this, she 
surrounded herself with other people who are visually 
impaired to learn from them so that she could move 
forward in her life. [Before her own disability devel-
oped, the only person that Pumeza had known with 
a disability had never worked in her life and her 
only source of income was a disability grant. Pume-
za didn’t want that for her life.]

Her doctor has told her that she has approx’ 10% 
sight and that she is severely myopic which makes 
her very light sensitive. In order to assist Pume-
za, her employer has set-up her desk in an area 
of the office where there’s less glare (from the 
comput- er-screen). Also, they’ve provided her 
with Zoom Text (www.zoomtext.com) to help her 
enlarge the font-size on-screen to suit her pref

Thank you to Old Mutual.
Old Mutual is an employer-member of WiNN.

Their annual subscription fee with WiNN funded this 
media shoot & production.



erences (which is the only difference between her 
computer and anyone else’s computer).

She describes her approach to her life, work and 
career as strategic. She has a research background, 
so whatever work or studying she does she makes 
sure that she’s re- searched it thoroughly. Also, she 
likes to know what the competitive advantage is for 
her from any further studies and how these (and the 
work she does) contributes to her career goals and 
how it helps her grow as a person. 

Outside of work, Pumeza has two nephews who are 
hyperactive so she loves to walk and play with them. 
Also, she loves hanging out with her friends, whether 
going out, chatting or just relaxing with them. She’s 
a practicing Christian, so her faith plays an important 
part in her life. The one word that Pumeza feels best 
describes her personality is ‘fun’.



ATTENDEES
ABSA 
Joe Brits
HR Business Partner: WC Region

Imelda Lawrence
HR Business Partner: WC Region

BP SA 
Pumeza Phillips
CSR Analyst

brownies & downnies 
Wade Schultz 
MD

Capitec Bank
Candice Martin
HR Practitioner

Xandre Bailey
Learning Designer

City of Cape Town
Nazli Laatoe
Directorate: Economic Opportunities and Asset Man-
agement

Clothes to Good
Jesse Naidoo
MD: Clothes to Cash exchange

Tammy Greyling
MD (& Occupational Therapist): LifeLink 24/7 Cares

CPUT
Delicia De Vos 
Administrator: Inclusive Education & Disability Support 
Service Centre

DEDAT
Cindy Jacobsz
AO

H&M SA
Arthur Erasmus
Sustainability Manager

Harambee Youth Employment Accelerator 
Rene Rademeyer
Senior Project Manager

Ellen Morta
Operations Manager 

Yandiswa Ncgozana
Project Manager

Tabeth Hela
Client Services Manager

Khodani Nematei
Sourcing and WSS Manager

HR Unplugged (Human Resources Made 
Simple)
Celeste Crow
Owner

MMI
Clelland Kruger
Head:  L&D

Old Mutual
Kashiefa Johnstone
EE Consultant

Nurhaan West 
HR Partner: Employment Equity

Sanlam
Shameemah Fayker
Senior Manager: Group HR

Sun International
Liesl Sivertsen 
HRM

TFG (The Foschini Group)
Lazonnia Heneke
HR Practitioner

The Building Company
Diane Bowers
HRBP: Skills Development



The Building Company
Carmenita Clarence
Talent Manager

Truworths
Chandré Joemat
HRD Facilitator

Roxanne Neethling
Team Leader: Senior Recruitment 

TULA
Gareth Pritchard
CEO

UCT
Harsha Kathard
Professor: Communication Sciences & Disorders

Vic McKinney
Research Fellow (Division of Disability Studies)

W&R SETA
Lieza Blom
Regional Manager: WC

Webhelp SA
Baron Dedricks
HR: Senior People Advisor

Ingrid Arendse
Senior People Advisor

Moeneera Adams 
B-BBEE Specialist 

wiGroup
Robyn Bruce-Brand
Capacity Planner & Manager

WiNN
Dermot Grazebrook 
Head: Strategy, Marketing & Media

Michelle Botha
Head: Research & Stakeholder Relations

Hr Professional
Dalila Das Neves
HR Professional

ZaiLab
Mushfiq Hopkins
CEO: Outsource Centre
   
Inclusive Design
Colette Fransolet
MD

Occupational Therapist & Consultant
Adele Ebrahim
Occupational Therapist & Consultant

Edit Microsystems
Dalene Swart
Public Relations and Marketing



Meet: Benedict
35, Cape Town
Benedict is currently studying a Masters Degree 
in Disability Studies at UCT. The focus of his 
Masters is Inclusive Education, in particular
on: if and where special schools and teachers 
are aligning (or not) with the Government’s 
whitepaper on inclusivity. 

Benedict is employed part-time at UCT, as a 
contributing Lecturer in their MOOC programme 
that provides Teacher Education for
Disability Inclusion (TEDI). 

Benedict has congenital glaucoma 
(which occurs in infants or young 
children and usually it is diagnosed 
within the first year of life, while 
it is quite a rare condition 
[that may be inherited].) As a 
result, Benedict is blind.

In terms of how it affects 
Benedict in his life, 
studies, and work he says 
that it very much depends 
on his surroundings. 
Namely, whether his 
surroundings are 
conducive to him or not. 
Also, if Benedict is familiar 
with his surroundings and 
those who are sharing the 
environment understand 
what assists Benedict, then 
he says blindness doesn’t 
really matter. Whereas if he’s 
in an unfamiliar place and those 
around him don’t understand his 
blindness, then it can become a 
problem as he needs someone to 
help show him what’s around him 
(and where the doors, restrooms, 
etc, all are). In short, he says 
that his blindness doesn’t 
affect him much if he’s been 

accommodated successfully.

In order to work on a computer, whether for his 
studies or for a job, he installs special software 
on his computer that facilitates him to be able to 
use it fully (as an abled-bodied person would use 
a computer). 

Outside of his studies and work, Benedict 
describes himself as a mix of introvert and 
extrovert, with a good sense of humour and as 
someone who is considerate of other people. 
When feeling introverted, he’ll stay home 

and read a novel (or listen to the TV or 
radio). When he’s feeling extroverted (and 

is amongst friends who understand 
him), he loves to go out – whether 

it’s hiking, dining and, now and 
again, going clubbing.

He lives and studies in Cape 
Town, but he’s originally from 
the Free State.





As one of the few Universal Accessibility Officers 
in South Africa, Colette has an MTech Degree in 
the application of Universal Design in the built 
environment and is a working group member at 
the SABS on the Part S (Facilities for Persons with 
Disabilities) building regulations.

Also, she is among the first of international appli-
cants to receive the highest echelon of accredi-
tation, Level 3 Advanced Accessibility Consultant 
for the International Certification of Accessibility 
Consultants - Built Environment (ICAC-BE) Pro-
gram (ICAC-BE Number 03-003-18). 

Her work areas of proficiency related to Univer-
sal Design/Access include research, legislative 

assistance and guidelines, onsite access auditing and plan reviews, training and training 
material development. 

Her client list includes Gautrain Management Agency, the Tourism Grading Council of 
South Africa, Department of Public Service and Administration (DPSA), National Depart-
ment of Transport (NDoT), South African Local Government Association (SALGA), Sanlam, 
University of the Western Cape (UWC), Stellenbosch Municipality and Stellenbosch Univer-
sity (SU). 

Colette has also worked extensively in the transport sectors in South Africa where she 
is involved in assisting Municipalities with Integrated Public Transport Networks, namely 
eThekwini, Ekurhuleni, Municipality of George, Buffalo City Metropolitan Municipality and 
the City of Johannesburg. 

She is also a regular guest lecturer in the Industrial Design Department at CPUT and the 
University of Cape Town (UCT) for the Disability Studies Programme. 

Since 2016 she is also a Design Thinking Coach and is affiliated with the Hasso Plattner 
Institute of Design Thinking’s D-School, as part of the Graduate School of Business (GSB) 
at UCT.

Email: colette@inclusivedesign.co.za

Website: www.inclusivedesign.co.za 

SPEAKER PROFILE



Adele is an Occupational Therapist and she holds 
a Bachelor of Social Science Degree and a BSc 
in Occupational Therapy from the University of 
Cape Town, as well as a Master’s Degree in Edu-
cation. 

She is currently pursuing a PhD in Disability 
Studies with an area of interest in the inclusion 
of disability issues in training and employment of 
persons with disabilities. 

She has extensive experience in incapacity and 
disability management within in the world-of-
work, as well as experience in training persons 
with disabilities and employers around disability 
issues within the employment sphere. 

Also, she has been involved policy development processes around the inclusion of people 
with disabilities. 

Email: adele.ebrahim@uct.ac.za

SPEAKER PROFILE



Dalene’s journey in the Disability Sector began in 
2008 when she was appointed as Organiser for 
the Jan Kriel School London Wine Auction.  

In January 2011, she made the decision to put her 
Public Relations & Marketing qualification to good 
use and to make a difference.  So, she became a 
member of SAIF (South African Institute of Fund-
raisers) and had established herself as a Fund-
raiser in the disability sector when a phone call 
led her to Friends Day Centre in Maitland.  

A colleague introduced her to the principals of 
AAC (Augmentative Alternative Communication) 
and told her about Edit Microsystems and the 
interesting products and tools they have to help 

individuals with special needs.

Why help only 100 children with severe and profound, intellectual and physical disabilities 
when you can empower and improve quality of life of thousands in Cape Town and South-
ern Africa?

Thus, in October 2018 Dalene began a new chapter as Public Relations and Marketing Of-
ficer at Edit Microsystems.  But her role is so much more than that.  One of her mandates is 
to identify projects, seek funding and introduce the world to the abilities, skills and power 
of persons with special needs and disabilities, and the role that Assistive Technology and 
Assistive Devices play in this process.

Email: dalene@editmicro.co.za
Website: www.editmicro.co.za 

SPEAKER PROFILE



Amy has completed a BA Degree and is 
currently studying an Honours Degree in Film & 
Television Studies, at UCT. Some of the things 
she enjoys about Film & Television Studies is 
that it requires you to develop your ability for 
critical thinking and keep improving your writing 
skills, which will help her pursue a career in 
writing. 

Once she’s completed her studies, Amy’s career 
ambition is to work in the media industry as an 
article-writer. She really enjoys writing.

She describes her approach to her studies, and 
future career, as very disciplined and focused 
because she’s very dedicated to meeting 
deadlines and delivering the best possible work 
that she can. 

When Amy starts looking for employment 
and applying for work, what she’ll 
be looking for in an employer-of-
choice is a company that has an 
accessible workplace and has 
disability inclusiveness central 
to their policies, as well as 
one that demonstrates that 
all their employees’ well-
being is important. 

Amy has cerebral 
palsy. This is a 

congenital disability affecting movement, muscle 
tone or posture. In terms of how her disability 
affects Amy day- to-day in her life and studies, 
she says that her main consideration in relation 
to it is around accessibility – especially the 
accessibility of the environment, facilities and 
transport. Even though Amy can walk using a 
Walker, she mostly uses her wheel-chair and on 
UCT’s campus she uses a motorised wheel-chair. 
Amy says that accessibility plays a huge role in 
her day-to-day experience.

Her career advice to anyone 
else with a disability is: study 

hard and don’t let having a 
disability stop you from 

believing that you 
can get employed or 

complete your studies.

Outside of her studies, Amy 
enjoys watching TV-series 
and reading. Her favourite 

TV-series is Arrow.

Meet: Amy
22, Cape Town

Thank you to Old Mutual.
Old Mutual is an employer-member of WiNN.

Their annual subscription fee with WiNN funded this 
media shoot & production.





Panel Chairperson: 
Rene Rademeyer
Senior Project Manager, Harambee Youth Employment Accelerator:

Rene is an experienced HR professional and Project Manager. She has a solid under-
standing of HR challenges as well as recruitment processes, in addition she has insights 
gained through direct engagement with persons with disabilities and the challenges they 
face when seeking employment. Her passion is assisting people in identifying their true 
potential and enabling them to achieve their goals. She describes herself as leading by 
serving others!

Panelist: 
Dellicia De Vos
Administrator: Inclusive Education & Disability (Support Service Centre), 
CPUT:

Dellicia was born in Namibia and attended school in Bellville, at the Athlone School 
for the Blind, where she matriculated in 1993. She started working in 1996, as a Debt 
Collector at Snyman & Partners in Windhoek. Two years later, Dellicia got a transfer to 
Cape Town, where she married and started her family in 1999. After leaving Snyman & 
Partners, she worked as a Receptionist at Metrorail, as well as at a physiotherapy prac-
tice. In 2009, Dellicia started working at CPUT as an Admin’ Assistant in their Disability 
Unit and, in 2010, she started her part-time studies through UNISA. She graduated with 
a BA Degree in Applied Psychology in 2015. In 2017, Dellicia obtained a Post Graduate 
Diploma in Disability Studies from UCT and she is currently pursuing a Masters Degree 
in Disability Studies.

Panelist: 
Clelland Kruger
Head: L&D, Metropolitan:

Clelland joined Metropolitan in March 2017 and is currently Head of Learning & Devel-
opment there.  Prior to this, she worked in various corporates across different industries 
and run her own consultancy. She has over 15 years’ experience as a Human Resources 
Executive and has also specialised in the realm of Leadership Development and Talent 
Management. Her professional experience includes the role of HR Director for a start-up 
National Telecoms company, which, within 4 years won the Deloitte Best Company to 
Work for sector award. She also has experience as Group HR Executive at an internation-
al eLearning company where she oversaw HR in multiple territories including America, 
Europe, Middle East, Far East and Africa. When she isn’t lighting the fires within people, 
you will probably find her enjoying the outdoors with her Dalmatian at her side, or in her 
favourite garden-chair reading a good book, or behind the lens of her camera capturing 
life’s moments.

Employer-Panel Profiles



Panelist: 
Kashiefa Johnstone
Employment Equity Consultant, Old Mutual:

Kashiefa is an ardent believer of empowerment through opportunity. People are central 
to her work, and for this reason, no matter where circumstances take her, she insists 
it will always be about social challenge, transformation and altruism in some shape or 
form.

As a bachelor of Commerce Graduate with over 15-years of solid work experience, 
Kashiefa adds value to business through synergies, integration and relationships. 

Panelist: 
Shameemah Fayker
Senior HR Manager: Group HR, Sanlam:

Shameemah has been working in the financial industry for the last 26 years of which a 
large portion has been within the Life Assurance environment. Prior to joining Sanlam, 
she headed up the HR division for Standard Bank Home Loans. Her role has an inher-
ent Transformation agenda, with the primary focus on legal compliance specifically the 
Employment Equity and Skills Development legislation and the Financial Sector Char-
ter regulations. Shameemah has a responsibility towards advancing an organisational 
culture that appreciates and encourages diversity, openness, transparency and inclusive-
ness within the Sanlam Group. She serves on the ASISA Education & Employment Equity 
Standing Committee and the Financial Sector Transformation Council (FSCTC) - Manage-
ment Control & Skills Development sub-committee.  She is the proud mum of Ya-eesh (14 
year old son) and Nimreen (12 year old daughter).  She continuously battles to find that 
ideal work life balance. 

Employer-Panel Profiles



Why We’re The Same, But Different.

When I started my undergraduate studies at the University of Cape 
Town, I developed a little speech which I would give to each new 
lecturer that I encountered. 

At the end of the class I would approach them and introduce 
myself like this:

“Hello, I’m Michelle, I’m visually impaired but you don’t have 
to do anything about it”. 

This was not strictly true. There were lots of things 
they could have done to support me in accessing 
their material. 

They could have provided me with copies of their lec-
ture slides or notes, explained the diagrams and pictures 
up on the projector and allowed me extensions for assign-
ments. 

But I didn’t ask, and they didn’t offer. 

I managed, I made a plan, I worked hard, perhaps harder 
than my peers. I struggled on and scraped through. It’s 
amazing what you can do with a third of a set novel (be-
cause the rest of the cassette tapes, yes, cassette tapes, 
were faulty) and the three chapters of a politics textbook 
you managed to read before your exhausted and streaming 
eyes gave it up as a bad job.

So, why did I announce myself in the first place? Because I wanted 
my, sometimes peculiar, behavior to be understood for what it was, 
sight loss. 

This was in the days before I had marked myself as blind with a white 
cane and, later, a guide dog, so I needed my lecturers to understand 
why I sometimes wrote notes with a large black marker and some-
times took no notes at all, why I sat in front but didn’t seem to 
have my eyes glued to the projector and why, and this was key 
for me, I should not be asked to read aloud. 

Some years ago, while conducting research about blindness and iden-
tity, I met a young woman student who spent many hours each evening 
memorizing large sections from a textbook for a class where students 
were often asked to read aloud so that, if her turn came, she would be able to 
use her limited vision and her memory to appear to read normally. She said that, for 



her, the huge investment of time and energy was worth the reward of being viewed as just 
the same as any other student in the class.

What I have found, through research with people with disabilities over several years, is a 
deep commitment to, what I call, ‘the disability sameness script’. 

By this I mean, a set of words and behaviors performed by people with disabilities, which 
are meant to show the able-bodied world that we are no different. 

For people with so-called ‘invisible disabilities’, these performances can be honed to seam-
less perfection. In my own life, I found that, as my vision degenerated over time, my pass-
able sighted performance became prone to discovery, Nothing will ‘out you’ faster than 
apologizing to a pot plant.

Even those of us with easily recognizable, or visible, disabilities are drawn into using the 
language of sameness. We may have bodies, speech and devices that unambiguously an-
nounce disability and yet, we may say, “Please don’t treat me any differently, I just want to 
be treated the same as anyone else”. 

What do we make of this? Is it not a glaring contradiction? How do employers understand a 
person who says, “treat me the same”, when they embody obvious difference? Surely that 
difference must make a difference? Surely it must need to be accommodated in some way?

Why do we, as people with disabilities, feel 
bound to the ‘sameness script’? 

I think it’s because we know, and society 
consistently shows us, that disability is not 
a valued identity. 

Those of us who went to special schools 
were told, “Don’t expect the world to ac-
commodate you, you must fit in”. The built 
environment tells those of us with mobility 
impairments that we were not thought of, 
that we are not welcome, and we are sel-
dom represented in the media except as 
objects of either pity or inspiration. 

We only have to glance over our shoul-
der to the recent past to see our society’s 
complete devaluation of the lives of peo-
ple with intellectual and physical disabili-
ties, 114 people left to die of exposure. Life 
Esidimeni was an indictment of our society 
that is already fading from our collective 
consciousness.



Some years ago, while working with the Cape Town Society for the Blind, I visited a college 
where one of our young blind women had just started her studies. When asking one of her 
lecturers how she was coping I was told, as if it was the most unbelievable achievement, 
how this young woman had actually used the toilet all by herself. This might seem to be 
an extreme example, but it is not unusual for people with disabilities to have our capability 
questioned and underestimated in this way. 

In the face of a consistent barrage of devaluing experiences, showing the world that we 
are not so drastically different seems the only solution. How else are we supposed to get 
access to education, employment, the right to go to the toilet without a crowd of awestruck 
onlookers bursting into applause! 

It seems that what we, as people with disabilities, have come to 
understand is that in order to be valued we must show that we 
are not so very different.

The difference of disability provokes anxiety. When it enters 
our space we may not know how to manage it. We are burdened 
by political correctness. What am I allowed to say? What am I al-
lowed to ask? We teach our children not to stare, to look away 
from difference. 

Disability is so much on the fringes, we have made it so that 
it is always extraordinary. People with disabilities are not our 
teachers, lawyers, therapists, accountants or financial advisors. 
They are not usually a part of our everyday lives. 

We may be burdened by what disability difference 
shows us, a picture of human vulnerability, the frailty 
of the body and the failure of human ingenuity, medi-
cine and science. 

People with disabilities often feel compelled to 
comfort these anxieties. If I assure you that I am 
mostly just like you, I may be able to bridge the 
divide and get you to see me as more than my 
disability.

But the difficulty is that, despite the ‘sameness 
script’, disability difference is real, and it does make 
a difference. 

This reality leaves people with disabilities in a situ-
ation where we are, whether consciously or uncon-
sciously, almost constantly, having to balance same-
ness and difference. 

Once an employer has experienced the “we’re the 



same” epiphany, that wonderful moment when preconceived notions are shed and fear is 
put aside as our shared humanity is recognized, it feels impossible to bring the reality of 
difference back into the conversation. 

How can I possibly take you back and remind you that I really am different after all? How 
can I remind you that my eyes don’t work and that the fact that you can’t see without your 
contact lenses cannot possibly allow you to identify with my reality and that my reality is 
not typical, that you are not disabled and I am. In short, that we are not the same.

Catherine McKinnon, a feminist researcher, suggested that, in order to achieve equal 
rights, women had to show male dominated society that they were the same, that is, wor-
thy of equal standing and value, while continuing to assert their difference from men in 
order to access specific rights such as maternity benefits and reproductive healthcare. She 
equates this to a fugue in music (a theme and a counterpoint). 

On the one hand, we’re singing “we’re the same; we’re the same”, however the counter-
point is echoing “but we’re different; but we’re different”. 

This is where people with disabilities find ourselves as we try to negotiate recognition with-
in a society that has historically devalued us, while still needing access to the accommoda-
tions that enable us to participate.

Michelle Botha is the Head: Research & Stakeholder Management at WiNN.

Michelle holds a Masters Degree in Gender and Transformation Studies from UCT. She is 
currently pursuing a PhD in Disability Studies, at UCT, focusing on the discursive produc-
tion of blindness within disability sector non-profit organizations. Also, she has long experi-
ence working in the disability non-profit sector



There’s lots of amazing devices and technology that provides resources and solutions for assisting 
people with different disabilities to be accommodated in your organisation and across a wide range 
of job functions. Here are just a few:

Explorē 5 Handheld Electronic Magnifier:
This assistive device is an electronic handheld magnifier for people 
who are visually-impaired. It has HD image quality, including a 
brilliant 5˝ LCD screen and sharp HD autofocus camera. It allows for 
2X-22X magnification, which provides  sharpness and clarity at the 
touch of a button. It’s customizable, with more than 18 enhancement 
modes. It has 3 modes of use: straight out of your pocket; with 
folding handle; or tabletop use. It has a long-lasting battery: 3.5+ 
hours of continuous use from a single charge. It has a TV output, so 
that you can display enlarged pictures and text on your TV, as well 
as an image gallery (as it can store 1000’s of images for viewing 
anytime). Also, it’s durable, because it’s made from a magnesium 
alloy bezel that protects camera from mishandling and impacts. 

Retail Cost: $747.99

Brailliant BI14 braille display:
Its rugged design is built for the user who is on-the-go. It’s very 
light, at 285 G 0.63 lbs. It’s ergonomic traditional 8-dot braille input 
keys allow for a comfortable typing experience with a note taker 
style spacebar, as well as 14 high quality braille cells with unique 
touch sensor routers and the HumanWare signature thumb keys. 
It has built-in intelligence which allows for increased productivity 
anywhere. It can pair up to 5 Bluetooth devices at once, plus it has 
one USB connection. Brailliant Sync ensures notes taken on the 
BI14 are available everywhere! It has 15 - 20 hours of battery life. It’s 
dimensions are: 166x100x23 [mm], while its weight is 285 grams, 
0.63 lbs.

Retail Cost: $1,325.99

WEAR:
WEAR is a revolutionary Assistive Listening Device (ALD). It’s 
designed to be used when an individual who is experiencing 
hearing loss wants to have a quality conversation in very noisy 
environments, such as family gatherings, restaurants, or meetings. 
It’s been engineered and designed to improve the quality of one-on-
one conversations, while aiding in reducing extraneous noise. Similar 
to listening to your iPod, users connect their personal headphones 
into the Wear device. The microphone creates a directional sound 
lobe 5 to 6 feet in front of the user. The Wear device amplifies sound 
directly in the circular zone in front of the user, while reducing noise 
outside of the zone. Wear is also effective in improving hearing when 
used with bone conduction headsets to help those with ear drum 
related hearing loss. 

Retail Cost: $181.53

Assistive Devices & Technology



Dellicia is an Administrator, in the Disability Unit, 
at CPUT. She’s been in this role for the last 9 
years. 

Her work involves working with students who 
have various disabilities, from assisting them 
when they’re applying to study at CPUT
to when they’ve become students (such 
as applying for bursaries or in their ev- 
eryday life and studies on campus) to 
assisting them in career advice post-stud- 
ies. At CPUT, they have a broad range of 
students with many different types of 
disability, including: physical, sensory, 
mental health, as well as learning 
and intellectual disabilities. The 
Disability Unit assists them all, which 
can be challenging given the range 
of the needs combined with the con-
straints in the campus facilities. 

Also, currently, she is studying a 
Masters (in Disability Studies, with 
a focus on: young women with visu- 
al-impairment and their participa- 
tion in recreational sport) at UCT. 

Dellicia has a condition called al-
binism, which results from a reduc-
tion or absence of the skin-pigment 
melanin. It can vary in severity and the 
symptoms can be white skin, light hair, 
and/or visual-impairement. For Dellicia, 
this makes her skin very sensitive in the 
sun and she is photo-sensitive (meaning 
she finds glare or direct light in her eyes 
very uncomfortable). In order to assist with 
this, she wears spectacles that automat- 
ically tint when she’s in bright light. 

The other challenging aspect of al- 
binism is how other people react in 
regard to it, which can be upsetting due 
to people sometimes staring or having a 
‘rejecting’ attitude towards Dellicia in regard to 
it. Previously, Dellicia had a colleague at work 
who refused to have anything to do with her be- 
cause this colleague’s (misinformed) belief was 
that if she touched Dellicia then the ‘whiteness’ 

would ‘rub off’ on her too (somehow). Another 
colleague complained that Dellicia ‘invaded’ 
their personal space when talking with her, due 
to her lack of sensitivity and understanding of 
albi- nism and how it can affect a person’s vision. 

(Because of her visual-impairment, 
Dellicia would need to be slightly closer 
to be able to see the other person 
to whom she was speaking - so she 
wasn’t intentionally doing this and, 

naturally, she wasn’t aware it was a ‘prob-
lem’.) Obviosuly, these inci- dents 

were upsetting for Dellicia and they 
were based on a lack of sensitivity 
and awareness in those particular 
colleagues. 

However, Dellicia says that the 
moment she started to accept 
herself and understood that she 

can’t change the way she looks 
nor can she change how other 

people react to people whom look 
like her, she felt life became a bit eas- 
ier as she didn’t waste time worrying 
about what people think or their per- 
ception of her. She applies this insight 
and attitude in her work too: she goes 
to work and does it to the best of 
her abil- ity so that she can impress 

people with the quality of her work and 
its results. 

Outside of work, Dellicia suspects that she’s 
‘secretly’ an extrovert, because she enjoys 
socialising and spending time with other 
people, including with friends and fami-
ly. She enjoys playing board-games and 
watching movies, as well as a bit of dancing 

(but not singing). She feels that she’s a well 
rounded person who is easy to get along with. 

Meet: Dellicia
42, Cape Town
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