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Welcome
To the annual Industry Summit on Disability Employment

This industry event, in support of the employment of people with disability in the formal 
economy and the companies who seek to employ them, aims to bring knowledge sharing 
and networking opportunities to you and your colleagues. Also, we hope that you’ll come 
away from this forum event feeling you got the benefit of: 

•  Unique access to specialist thought-leaders in disability employment and human capital, 
who provide you with insights applicable in a local corporate context.•  Providing you with 
access to meet and network with your industry peers;

•   Providing you with access to meet and network with your industry peers.
•   Awareness of some of the work happening in the disability sector and the organisations 

specialising in this sector.
•   New connections, including industry peers and partners, with whom 

you can work with on future projects in disability employment.
•   Finally, we hope that this forum event (and others like it) can 

contribute to the process of bringing the private, public and 
disability sectors together for future collaboration and socio-
economic success in the employment of people with disability in 
South Africa.

We’d like to say a BIG ‘Thank You’ to Educor for kindly hosting today’s 
event at their INTEC campus and their hospitality toward everyone 
attending today. This generosity and support, by Educor, of today’s 
event (and the employment of people with disability) is greatly ap-
preciated by us. 

We’d also like to thank all of today’s guest-speakers, breakaway 
session facilitators and industry panelists. 

Today, the focus of today’s Summit is all about disability employment, 
including recruitment, training, skills development, talent manage-
ment, career-pathing, integration, retention, and much else.

This annual summit event, as well as all the other industry events 
we run during the year, are a part of WiNN’s mission and purpose: to 
facilitate and support the South African marketplace to work more 
efficiently and effectively so as to ensure greater success in disabil-
ity employment initiatives. 

#DisabilityEmployment



This includes helping employers with their disability employment strat-
egy, planning and implementation, as well as providing them with 
tools and info’ to this end. 

WiNN contributes in this way at both an industry level and 
an organisational level (as well as assisting individual practi-
tioners / stakeholders). As a result of increased marketplace 
efficiency, knowledge, data, and collaboration, we believe that 
more people with disability will be employed in SA.

We hope that you enjoy today’s industry forum and that you 
are able to take some learning from it back to your own organi-
sation. Because, when it comes to disability employment, If Not Now, 
When? 

It’s all about WiNNing disability employment, together!

Also, it will be great if you’ll tweet about the event and your experi-
ence of it on Twitter at the hashtag: 



AGENDA

09:00   Registration, Coffee & Networking

09:30   Welcome & Introductions
 
09:50   Presentation: WiNN:    
   Disability & disability employment stats in SA.
   
10:00     Presentation: Dr. Emma McKinney, Disability Included CC:    
   Disability & Employment: Integration & retention in employment of people 
   with disabilities
   
10:20   Presentation: Jeremy Opperman, Jeremy Opperman & Ass:    
   Can employment equity compliance ever be expected to make a difference 
   on its own in the employment numbers of people with disabilities? The 
   importance of a perspective: Are we paying enough attention to the context 
   of disability from a human rights and business perspective in the South 
   African society?

10:35      Industry Panel:
   The experience of barriers to employment and applying for work, as well as in 
   the workplace.

11:15    Coffee & networking break

11:30 – 11:55:   Breakaway Sessions

• Breakaway Session (Room-1):  
Jeremy Opperman, Jeremy Opperman & Ass, on:  
Why your disability strategy should be like eating an elephant, 
one bite at a time! How to create a simple, practical and workable 
disability strategy that will ensure greater disability confidence in your 
organisation.

• Breakaway Session (Room-2):  
Dr. Emma McKinney, Disability Included CC:  
Integration into employment and retention of people with disabilities: 
Findings from my PhD thesis.

• Breakaway Session (Room-3):  
Undere Deglon, DWDE, on:  
Broad Based Black Economic Empowerment and Disability.

• Breakaway Session (Room-4):  
Debbie Zacharias, Shonaquip, on:  
Different types of disability (and what they mean for people living with 
these disabilities), as well as the assistive devices and technology 
(and other types of support) available. [An interactive dialogue 
session.] 



AGENDA

12:10   Presentation: Undere Deglon, DWDE:    
   Broad Based Black Economic Empowerment and Disability

12:20   Presentation: Tania Melnyczuk, Austistc Strategies Network:    
   Recruiting for and optimising autistic traits: A story of success (& failure)  
 
12:30     Presentation: Shannon Gueffroy-Fourie, Kukhula Global Projects:    
   The impact of learnerships on the organisation (& benefits: B-BBEE, Grants 
   and Rebates), the impact for learners, and the difference it makes in the lives 
   of learners to gain skills and qualifications.   

12:40   Presentation: Lowri Williams, QAWC:    
   Work Readiness Programmes (For Quadriplegics & Paraplegics): Bridging the 
   gap to employment.

12:50      Industry Panel: Employer Panel:   
   The challenges, opportunities and solutions of disability employment for 
   employers.

13:25    Lunch & networking break

13:35 – 14:00:   Breakaway Sessions

• Breakaway Session (Room-1):  
Lowri Williams, QAWC:  
Work Readiness Programmes (For Quadriplegics & Paraplegics): Case 
Study and discussion of barriers to permanent employment. 

• Breakaway Session (Room-2):  
Shannon Gueffroy-Fourie, Kukhula Global Projects:  
Recruitment and training of learners with disabilities. 

• Breakaway Session (Room-3):  
Adrian Davids, CTSB:  
Assistive technology for the blind and visually impaired.

• Breakaway Session (Room-4):  
Tania Melnyczuk, Austistc Strategies Network:  
Non-speaking autists in the 4th Industrial Revolution: What do 
employers need to know to be ready for employing them?    

14:10:    Presentation: Jeremy Hazell & Debbie Zacharias, Shonaquip: 
   Success Story Case Study & ‘Lessons Learnt’ - Bergrivier Municipality.

14:30:    Presentation: Jenny Erlandsen, NID: 
   A new industry-based training model - Accessible career paths for persons 
   with different degrees of hearing loss.



AGENDA

14:45   Presentation: Nazereen Bhana, eDeaf:    
   Showcasing industry-specific sectors that are able to accommodate 
   deaf people.

15:00    Coffee & networking break
   
15:00 – 15:15:   Breakaway Sessions

• Breakaway Session (Room-1):  
Nazereen Bhana, eDeaf, :  
Showcasing industry-specific sectors that are able to accommodate 
deaf people.

• Breakaway Session (Room-2):  
Dr. Emma McKinney, Disability Included CC:  
Mental health / Psychosocial disabilities and employment disclosure: 
A double-edged sword?

• Breakaway Session (Room-3):  
Judy Robison, WNS:  
Graduates and disability employment above entry-level positions / 
roles.

• Breakaway Session (Room-4):  
Jenny Erlandsen, NID:  
NID’s national research project and has developed a new industry-
based training model: To combat the high unemployment rate 
amongst persons with hearing loss and providing accessible career 
paths for persons with different degrees of hearing loss.

15:15    Presentation: Judy Robison, WNS: 
   Graduates and disability employment above entry-level roles.

15:35    Industry Panel: NPO & Supplier Panel Discussion on: 
   The challenges, opportunities and solutions of disability employment for 
   NPOs & Suppliers.

16:10    Thanks & Closing 



WiNN: Who We Are & What We Do

Do you want to improve your organizations B-BBEE scorecard? Do you want a reliable and 
comprehensive source for information and content on disabilities and disability employ- 
ment, as well as about the assistive tech & tools that can support disability employment? 

Do you want to see case studies of successful disability employment projects and inter- 
ventions, as well as meet the people who run them? Do you want access an insight to 
thought-leaders and experts in disability employment, as well as the opportunity to network 
with your industry peers who are struggling with the same challenges as you (or with peers 
who have found solutions to these problems)? 

Of course you do!

Well, the good news is that this is exactly what WiNN is here to help you and your orga-
nization with (and much more besides). When it comes to disability employment in South 
Africa, WiNN will help you navigate the landscape, develop a winning strategy, find the 
thought-leaders and organisations that you can work with, and provide a platform that you 
can promote your brand (as an employer-of-choice) to people with disability in the South 
African labour market. 

WiNN: Who We Are

WiNN is a L1 and S.18A NPC (Non-Profit Company) that is focused on disability employment 
and ev- erything that pertains to it. We want to help all stakeholders in the marketplace, who 
want to contribute to disability employment in South Africa (including: employers, suppliers, 
NPOs, education institutions, or public sector bodies [like SETAs), or local / national Govern-
ment]). Ultimately, we want to help employers employ more people with disability, in mean-
ingful and sustainable jobs and careers, in order to help increase the economic (and 



social) empowerment of people with disabilities in South Africa. 

We have a strong Board of Directors, including experts from business, HR, IR, academia, and 
the disability sector. WiNN’s Board of Directors are: 

WiNN: What we do

WiNN will help all stakeholders, especially employers, understand the challenges and com-
plexities of disability employment, as well as assist them in finding the right solutions and 
partners for their organization in order to successfully implement disability employment 
initiatives.

The Challenges: There are a number of key strategic challenges that make disability em- 
ployment harder than it should be to succeed in for employers in South Africa. In summary, 
these include:

•  Demand Vs Supply: Currently, in South Africa, the demand amongst employers far 
exceeds the available skilled talent pool in the local labour market of people 
with disabilities. Due to deep and long lasting systemic under investment 
of the education and skills development in this niche segment of the 
labour market, this supply shortage will not be quickly or easily fixed by 
short term or poorly executed interventions. 

•  Business Intelligence & Data: There is a lack in both the quality and 
quantity of reliable data and business intelligence about the 
disability sector and disability employment. The intelligence and 
data that does currently exist is hard to source, while it’s often 
created for a public sector or NPO audience so making it less 
than optimal for HR or business needs.

•  Disability & NPO Sector: The disability sector is mostly 
formed of NPOs, along with a number of private suppliers. 
Many of these NPOs are operating locally and not nationally. Many 
of them are under funded, therefore under resourced. Many of 
them are staffed by social workers and volunteers, therefore they 
often are not ‘business’ or ‘HR’ fluent. Most of them have a core 
focus and agenda that is not disability employment focused, 
so this tends to get too little of their attention and too little of 
their already very limited resources. Most NPOs (and disability 
suppliers) tend to specialise in only one type of disability 
and don’t collaborate with other NPOs specialising in other 
types of disability. As a result, the disability sector tends to 
be fragmented, disconnected and under-funded, while no one 
organisation is playing a meaningful coordination role in the 
marketplace when it comes to facilitating disability employment.

•  Sector Strategy & Direction: As a result of a fragmented 
and under-funded disability sector, there is a lack of a 
coherent and comprehensive national strategy for 



effectively addressing the systemic challenges of disability employment in South Africa. 
•  Funding & Resources: The disability sector is under-funded. We believe that the ‘profit 

motive’ (as well as the ‘social good’ motive) can be leveraged to help improve disability 
employment, the disability sector and the economic empowerment of people with 
disabilities. We want to help employers, suppliers, NPOs and CSR donors and other 
stakeholders access and channel multiple sources of funding to ensure more people with 
disabilities get employed in South Africa.

•  ’Everybody Hurts’: Just as R.E.M once said, when it comes to disability employment 
and the challenges employers face (as detailed above), ‘everyone hurts’! Employers 
face overwhelming complexity in planning for and implementing disability employment 
programmes, suppliers face many of the same problems as well as the challenge of 
finding the human capital labour market pipelines in order to assist their clients, while 
NPOs often don’t understand what employers need and don’t resource appropriately to 
deliver to employers. Ultimately, at present, it’s the people with disabilities who don’t get 
the jobs, careers and life opportunities that they should because disability employment is 
inefficiently practiced in South Africa. 

The Solution: At WiNN, we’ll help industry stakeholders address these 
challenges by delivering the following products, services, and solutions: 

•  Context & Map Of The Landscape: We provide employers with a 
map of the disability landscape and how this relates to all matters 
concerning disability employment. 

•  Information & Business Intelligence: We’ll provide 
comprehensive information, intelligence, and data about the 
many different types of disabilities, as well as the NPOs and 
suppliers operating within this sector. It’ll include details of 
all the different assistive tech’ and tools that help you employ 
people with disabilities in different job functions in your 
organization. Also, it’ll give you access to case studies and 
showcase success stories. All this info, data, and media will all 
be in one online platform, where you can access it anytime and 
it’ll be in a user-friendly format for HR professionals and business 
operations. 

•  Access & Multimedia Content: You’ll be able to access all this on an 
online platform, which will include multimedia content about disability 
employment (for you and for anyone else in your organization, such as 
line managers). This will help HR empower and inform other managers 
in their organisation when it comes to disability employment and the 
day-today practice of it. Our online platform will be supported by an 
‘offline platform’ of industry events, workshops and activities that’ll be 
run across all South African regions, such as today’s industry event. 



WiNN: Contact Us

So, get in touch with us at WiNN and hear more about how we’re providing a platform to 
local industry so that we can all WIN together when it comes disability employment! Want 
to find out more? Con-tact Dermot Grazebrook and Michelle Botha to start a conversation 
about disability employment and how WiNN can add value to your organization. 

WiNN: If Not Now, When?

Contact us at: dermot@winn.org.za or 076 613 9645

mailto:dermot@winn.org.za


Meet: Pumeza
32, Cape Town

Pumeza is currently employed as a CSR Analyst for a major Oil 
& Gas brand, based in Cape Town. She’s been there for 
6-years, after starting there on a 2-year learnership in 
the finance department and then became a permanent 
employee after a further year as a contractor. She has a 
Degree in Labour Information Science and she’s cur-
rently pursuing a Post-Graduate qualification in Compa-
ny Secretarial & Corporate Governance. 

Pumeza is visually impaired. This only developed after 
she had finished school and in the year that she graduat-
ed from university. So she went to her graduation ceremony 
visually impaired.

She says that it changed her life ‘360 degrees’! She had 
to discover and navigate how people with visual impair-
ment lived. In order to help her to do this, she surround-
ed herself with other people who are visually impaired 
to learn from them so that she could move forward 
in her life. [Before her own disability developed, the 
only person that Pumeza had known with a disability 
had never worked in her life and her only source of 
income was a disability grant. Pumeza didn’t want 
that for her life.]

Her doctor has told her that she has approx’ 10% 
sight and that she is severely myopic which makes 
her very light sensitive. In order to assist Pume-
za, her employer has set-up her desk in an area 
of the office where there’s less glare (from the 
comput- er-screen). Also, they’ve provided her 
with Zoom Text (www.zoomtext.com) to help her 
enlarge the font-size on-screen to suit her pref

Thank you 
to Old Mutual.
Old Mutual is an employer-member of WiNN.

WiNN Media



erences (which is the only difference between her 
computer and anyone else’s computer).

She describes her approach to her life, work and ca-
reer as strategic. She has a research background, so 
whatever work or studying she does she makes sure 
that she’s re- searched it thoroughly. Also, she likes to 
know what the competitive advantage is for her from 
any further studies and how these (and the work she 
does) contributes to her career goals and how it helps 
her grow as a person. 

Outside of work, Pumeza has two nephews who are 
hyperactive so she loves to walk and play with them. 
Also, she loves hanging out with her friends, whether 
going out, chatting or just relaxing with them. She’s 
a practicing Christian, so her faith plays an important 
part in her life. The one word that Pumeza feels best 
describes her personality is ‘fun’.
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Meet: Benedict
35, Cape Town
Benedict is currently studying a Masters Degree 
in Disability Studies at UCT. The focus of his 
Masters is Inclusive Education, in particular
on: if and where special schools and teachers 
are aligning (or not) with the Government’s 
whitepaper on inclusivity. 

Benedict is employed part-time at UCT, as a 
contributing Lecturer in their MOOC programme 
that provides Teacher Education for
Disability Inclusion (TEDI). 

Benedict has congenital glaucoma 
(which occurs in infants or young 
children and usually it is diagnosed 
within the first year of life, while 
it is quite a rare condition [that 
may be inherited].) As a 
result, Benedict is blind.

In terms of how it affects 
Benedict in his life, 
studies, and work he says 
that it very much depends 
on his surroundings. 
Namely, whether his 
surroundings are 
conducive to him or not. 
Also, if Benedict is familiar 
with his surroundings and 
those who are sharing the 
environment understand 
what assists Benedict, then 
he says blindness doesn’t 
really matter. Whereas if he’s 
in an unfamiliar place and those 
around him don’t understand his 
blindness, then it can become a 
problem as he needs someone to 
help show him what’s around him 
(and where the doors, restrooms, 
etc, all are). In short, he says 
that his blindness doesn’t 
affect him much if he’s been 

accommodated successfully.

In order to work on a computer, whether for his 
studies or for a job, he installs special software 
on his computer that facilitates him to be able to 
use it fully (as an abled-bodied person would use 
a computer). 

Outside of his studies and work, Benedict 
describes himself as a mix of introvert and 
extrovert, with a good sense of humour and as 
someone who is considerate of other people. 
When feeling introverted, he’ll stay home and 

read a novel (or listen to the TV or radio). 
When he’s feeling extroverted (and is 

amongst friends who understand him), 
he loves to go out – whether it’s 

hiking, dining and, now and again, 
going clubbing.

He lives and studies in Cape 
Town, but he’s originally from 
the Free State.

WiNN Media





Emma McKinney is a disability and employment 
specialist, university lecturer, and researcher. 

She holds a PhD from UCT’s Graduate School of 
Business where she examined the employment 
integration and retention experiences of 72 
people with a range of disabilities. 

She is an experienced teacher of children with 
disabilities, and has conducted evaluation and 
reviews relating to disability for international 
organisations including UNICEF, Namibian 
Department of Education, Arts and Culture, ADD 
International, CBM and Norwegian Association of 
Disabled. 

She has worked in Ethiopia, Madagascar, Zambia, Namibia, Zimbabwe, Malawi and 
Tanzania.

Email: emma@disabilityincluded.co.za

Website: www.disabilityincluded.co.za 

SPEAKER PROFILE



Jeremy has 20 years experience as a disability 
consultant. 

He created a practical suite of awareness training 
programmes called “Meeting Disability” and 
he has conducted more than 800 workshops 
for executives, management and staff in every 
industry. 

Added to this, he has consulted widely with clients 
on disability mainstreaming issues, such as CSI, 
universal access, policy  development, strategic 
planning and employment.  

He has close links with the disability sector.

Email: jeremy@disabilitydesk.co.za

Website: www.disabilitydesk.co.za

SPEAKER PROFILE



Undere Deglon is the CEO of the Disability Work-
shop Development Enterprise, a disability NGO 
focusing on entrepreneurship and employment for 
persons with disability. 

Undere has been a leading voice in working 
towards inclusive employment in both formal and 
informal sector.

Email: undere@dwde.co.za

Website: www.dwde.co.za  

SPEAKER PROFILE



Tania Melnyczuk is autistic. As Director of 
Programme Design at ProjectManagement.co.za, 
she teaches and develops learning programmes 
in Project Management. 

She founded the Autistic Strategies Network 
and the Autistic Community Network, and is on 
the board of Spelling to Communicate SA (the 
governing body for a method of communication 
and motor skills development for non-speaking 
apraxic autists).

Email: tm@projectmanagement.co.za

Website: www.autisticstrategies.net

SPEAKER PROFILE



Shannon has her Honours in Psychology and she 
is currently finalising her Masters in Psychology 
(Cognitive Neuroscience). 

She has had over 8 years of experience in the 
Training / L&D industry.

Also, she has extensive experience in recruiting 
and placing learners with disabilities, as well as 
providing clients with training solutions. 

Email: shannon@kukhula.co.za

Website: www.kukhula.co.za   

SPEAKER PROFILE



Lowri is the Programme Manager for the Quad 
Para Association of the Western Cape (QAWC).

The QuadPara Association of South Africa (QASA) 
have launched the Work Readiness Programme, 
which is being facilitated at QAWC in Durbanville, 
to bridge the gap to employment for our Members 
who are Quadriplegics and Paraplegics. The 
work readiness programme simulates a working 
environment for two months, ensuring that 
candidates are prepared both physically and 
mentally to move into the workplace and succeed. 

Lowri, originally from Sydney (Australia), has been 
volunteering through the Australian Volunteers 

Program at QAWC since October 2017. 

She has been a key part of the development and roll out of the QASA Work Readiness 
Programme. (She will be with QAWC till November 2019.)

Lowri has a broad background in disability, having been in a number of roles including 
support work, case management, project coordination and now project management. 

Email: admin@qawc.org

Website: www.qawc.org

SPEAKER PROFILE



Debbie holds a B.Sc. (Hon) Occupational Therapy 
and various business and other diplomas/certifi-
cates.  

Debbie has more than 32 years of experience in 
various capacities and sectors including clinical 
Occupational Therapy in Hospitals, NGOs and 
community. 

Her corporate business experience is in Executive 
management capacities within the Medical aid, 
Pension Funds and Life insurance industries – 
especially in employee benefits, disability assess-
ment and return to work. 

Her other experience includes start-up companies, project management, risk management, 
mergers and entrepreneurial business experience. 

Debbie has been with Shonaquip since June 2016 in various roles, including coordinating 
the clinical team, device provision services, Operational Management team, project man-
agement. She was part of the team who helped implement ISO 9001 in 2018.

Email: debbie@shonaquip.co.za

Website: www.shonaquip.co.za  

SPEAKER PROFILE



Jeremy has a background in finance and PR/
Events Management. 

When he ended up in a wheelchair, after an 
accident on Table Mountain in 1998, he became 
an avid amateur access activist. 

In 2011, he moved into Universal Access 
Consulting full-time. 

In 2017 he joined Shonaquip Social Enterprise, 
where he drives the Corporate Disability Inclusion 
Solutions division.

Email: jeremy@shonaquip.co.za

Website: www.shonaquip.co.za

SPEAKER PROFILE



Jenny Erlandsen is the National Sales Manager at 
the NID. 
 
Having worked in the recruitment, training and 
disability sector for many years, she has a passion 
for quality service delivery and to change people’s 
lives.

Email: jennyerlandsen@nid.org.za 

Website: www.nid.org.za   

SPEAKER PROFILE



eDeaf is a proudly Deaf led organization. 
Nazereen, being Deaf herself, has given her a 
far greater insight into the needs of the Deaf 
community. 

She is a tenacious person and un-relenting in her 
quest to help young Deaf people to Empower 
themselves through training and education. 

Seeing people thrive has always been her 
passion.

Her favorite quote is: 

“Seeing the world through Deaf people’s eyes has been the key to our success in truly 
empowering them.” 

Email: info@edeaf.co.za

Website: www.edeaf.co.za

SPEAKER PROFILE



As the GM:L&D of WNS SA and the Executive 
Director of Ucademy, Judy Robison specialises in 
the strategic design and implementation of learn-
ing and development business solutions. 

Ucademy is an accredited training and develop-
ment provider with a national footprint, specializ-
ing in a vast array of work readiness, talent and 
leadership development solutions across sectors.

Judy has extensive experience in the establish-
ment of niche and specialized corporate educa-
tion, training and talent development initiatives to 
meet business and sector skills demands in South 
Africa. 

She has worked across several sectors, including: Business Process Outsourcing, Finance 
& Banking, Quality, Education, Energy, Film & Media, Local & Provincial Government, and 
Wholesale & Retail. 

As a pioneer of innovative approaches to learning and development, Judy is passionate 
about transforming and enriching lives by co-creating sustainable futures for clients and 
learners alike.

Email: Judy.Robison@wns.com 

Website: www.wns.com (& www.ucademy.co.za)   

SPEAKER PROFILE



Adrian was a student at Cape Town Society for 
the Blind (CTSB) and was the first Blind Student to 
complete his full International Computer Driving 
License (ICDL) in 10 weeks.  

He began working at CTSB as an ICDL facilitator 
from 2015. 

He took part of a Mentorship programme and not 
only made a success of it, but became Mentor of 
the year for 2016.

Email: icdltrainer@ctsb.org.za

Website: www.capetownsocietyfortheblind.co.za 

SPEAKER PROFILE





Amy has completed a BA Degree and is currently 
studying an Honours Degree in Film & Television 
Studies, at UCT. Some of the things she enjoys 
about Film & Television Studies is that it requires 
you to develop your ability for critical thinking 
and keep improving your writing skills, which will 
help her pursue a career in writing. 

Once she’s completed her studies, Amy’s career 
ambition is to work in the media industry as an 
article-writer. She really enjoys writing.

She describes her approach to her studies, and 
future career, as very disciplined and focused 
because she’s very dedicated to meeting 
deadlines and delivering the best possible work 
that she can. 

When Amy starts looking for employment 
and applying for work, what she’ll be 
looking for in an employer-of-choice is 
a company that has an accessible 
workplace and has disability 
inclusiveness central to their 
policies, as well as one that 
demonstrates that all their 
employees’ well-being is 
important. 

Amy has cerebral 
palsy. This is a 
congenital disability 

affecting movement, muscle tone or posture. 
In terms of how her disability affects Amy day- 
to-day in her life and studies, she says that her 
main consideration in relation to it is around 
accessibility – especially the accessibility of 
the environment, facilities and transport. Even 
though Amy can walk using a Walker, she mostly 
uses her wheel-chair and on UCT’s campus she 
uses a motorised wheel-chair. Amy says that 
accessibility plays a huge role in her day-to-day 

experience.

Her career advice to anyone 
else with a disability is: study 

hard and don’t let having a 
disability stop you from 

believing that you 
can get employed or 

complete your studies.

Outside of her studies, Amy 
enjoys watching TV-series 
and reading. Her favourite 

TV-series is Arrow.

Meet: Amy
22, Cape Town

Thank you to Old Mutual.
Old Mutual is an employer-member of WiNN.

Their annual subscription fee with WiNN funded this 
media shoot & production.
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Panels Co-Chairperson: 
Samkelo Blom
Founder, Nomatu Consulting:

Samkelo is a seasoned HR professional who has worked in various JSE listed companies, 
where he’s headed Learning and Development and, later, transitioned into the Human 
Resources Executive role. Also, he’s a Board member for Cape Town Stadium, where he 
heads up the HR Committee and also he is Director on the Board of WINN. In 2018, Sam-
kelo finally responded to his ‘inner voice and calling’ by founding a boutique HR consult-
ing firm, called Nomatu Consulting. It specialises in Diversity, Inclusion and Headhunting / 
Coaching of Black Talent in South Africa. He is a passionate and energetic event-speaker 
in his own right and he still believes in impacting lives for the good!

Panels Co-Chairperson: 
Michelle Botha
Head: Research & Stakeholder Management, WiNN:

Michelle holds a Masters Degree in Gender and Transformation Studies from UCT. She 
has long experience working in the disability non-profit sector, including the provision 
of career development support for people with disabilities and working with businesses 
to assist with the successful recruitment of people with disabilities. In this capacity she’s 
involved in many local disability and disability employment organizations and initiatives, 
including the DEF (Disability Employment Forum) and is on the Board of the WCND (West-
ern Cape Network on Disability). Before joing WiNN as a co-founder, she worked for the 
CTSB (Cape Town Society for the Blind), helping them to place people with visual impair-
ment and blindness in jobs at local employers. She is currently pursuing a PhD in Disabil-
ity Studies, at UCT, focusing on the discursive production of blindness within disability 
sector non-profit organizations. She is a director on the board of WiNN, as well its Head: 
Research & Stakeholder Management.

Panelist: Employer Panel: 
Judy Robison
GM: L&D (& Executive Director), WNS SA (& Ucademy):

Judy, an L&D professional, with extensive experience in the development of specialist 
niche corporate education, training and development initiatives that are fitted to business 
and sector skills demands. In her role as WNS SA’s Head: L&D, she is responsible for the 
development and implementation of the company’s skills development strategy. Prior to 
joining WNS, Judy worked for leading brands, including: Mazars, Converg, Educor’s City 
Varsity, ITC and Cronje Bell & Associates. Judy holds a Bachelor’s Degree in Social Sci-
ence and an Honors Degree in Industrial Psychology. She has also received recognition 
from educational technology company, SkillSoft, by being awarded with the Innovation in 
Learning Award, as well as the Globalised Learning Project Award.

Industry Panel Profiles



Panelist: Employer Panel: 
Dr Mvula Yoyo
Transformation Executive, Mediclinic SA:

Until recently, Mvula served as Transformation Executive at Mediclinic Southern Africa 
and previously as an academic at the University of Fort Hare in the Eastern Cape. As a 
student of literature, Mvula was particularly intrigued by the representation of minorities 
in literary texts. His tenure at Mediclinic gave him the opportunity to share his passion for 
diversity and inclusivity at a meaningful and practical level”.

Panelist: Employer Panel: 
Shameemah Fayker
Senior HR Manager: Group HR, Sanlam:

Shameemah has been working in the financial industry for the last 26 years of which a 
large portion has been within the Life Assurance environment.  She is a Senior Manager 
within the Group Human Resources Department in Sanlam. Prior to joining Sanlam, she 
headed up the HR division for Standard Bank Home Loans. Her role has an inherent 
Transformation agenda, with the primary focus on legal compliance specifically the Em-
ployment Equity, Skills Development legislation and the Financial Sector Charter regula-
tions.

Industry Panel Profiles

Panelist: NPO & Supplier Panel: 
Marisa Teles
Career Development Practitioner: CTSB:

Marisa has a Bachelor of Social Science General degree majoring in Psychology and 
Organisational Psychology. She then received her Honours Degree in Social work. She 
practiced social work in Child Protection for 3 years at Cape Town Child Welfare before 
working at Cape Town Society for the Blind (CTSB) in 2011. She worked as a Social worker 
at CTSB until April 2017 before taking her current position as the Career Development 
Practitioner.

Panelist: NPO & Supplier Panel: 
Emma McKinney
Co-Founder: Disability Included CC:

Emma is a disability and employment specialist, university lecturer, and researcher. She 
holds a PhD from UCT’s Graduate School of Business where she examined the employ-
ment integration and retention experiences of 72 people with a range of disabilities. She 
is an experienced teacher of children with disabilities, and has conducted evaluation and 
reviews relating to disability for international organisations including UNICEF, Namibian 
Department of Education, Arts and Culture, ADD International, CBM and Norwegian Asso-
ciation of Disabled. She has worked in Ethiopia, Madagascar, Zambia, Namibia, Zimba-
bwe, Malawi and Tanzania.



Panelist: NPO & Supplier Panel
Alexia Cox   
Dean: Teaching & Learning, Educor:

Alexia is the Dean of Teaching and Learning for Educor and she has dedicated her work-
ing career to learning. She has worked both internationally and locally for large corpo-
rates and higher education institutions. She is dedicated to ensuring that education is 
easily accessible to all.

Panelist: NPO & Supplier Panel: 
Tania Maria Melnyczuk 
Founder, Autistic Strategies Network:

Tania is autistic. As Director of Programme Design at ProjectManagement.co.za, she 
teaches and develops learningz programmes in Project Management. She founded the 
Autistic Strategies Network and the Autistic Community Network, while she is on the 
board of Spelling to Communicate SA (the governing body for a method of communica-
tion and motor skills development for non-speaking apraxic autists).

Panelist: NPO & Supplier Panel: 
Jenny Erlandsen   
Sales Manager, NID:

Jenny is the National Sales Manager at the NID. Having worked in the recruit-
ment, training and disability sector for many years, she has a passion for quality service 
delivery and to change people’s lives.

Industry Panel Profiles

Panelist: NPO & Supplier Panel: 
Lowri Williams   
Programme Manager, QAWC:

Lowri is the Programme Manager for the Quad Para Association of the 
Western Cape (QAWC). Lowri has been volunteering through the Australian Volunteers 
Program at QAWC since October 2017, and has been a key part of the development 
and roll out of the QASA Work Readiness Programme. Lowri has a broad background in 
disability, having been in a number of roles including support work, case management, 
project coordination and now project management.



Panelist: Employee & Candidate Panel: 
Lauren Butler
Online Learning Designers, UCT:

Lauren is an Online Learning Designer at UCT. She graduated with a Bache-
lor of Arts in Humanities from Stellenbosch University. Lauren has a wide range of 
job experiences, from: technical writer, to Japanese Abacus Maths teacher, and to reme-
dial teacher. Lauren is also deeply interested in Disability Studies, herself having bilat-
eral cochlear implants. She is currently completing a Postgraduate Diploma in Disability 
Studies at UCT.

Panelist: Employee & Candidate Panel: 
Benedict Leteane
PhD Post-Graduate, UCT:

Benedict is currently studying a Masters Degree is Disability Studies at 
UCT. The focus of his Masters is Inclusive Education, in particular on if and 
where special schools and teachers are aligning (or not) with the Government’s white-
paper on inclusivity. Benedict is employed part-time at UCT, as a contributing Lecturer in 
their MOOC programme that provides Teacher Education for Disability Inclusion (TEDI). 
Benedict has congenital glaucoma (which occurs in infants or young children and usually 
it is diagnosed within the first year of life, while it is quite a rare condition [that may be 
inherited].) As a result, Benedict is blind.

Industry Panel Profiles

Panelist: Employee & Candidate Panel: 
Amy Gabrielle Sheldon 
Masters Post-Graduate: UCT:

Amy is has completed a BA Degree and is currently studying an Honours 
Degree in Film & Television Studies, at UCT. Once she’s completed her stud-
ies, Amy’s career ambition is to work in the media industry as an article-writer. She really 
enjoys writing. Amy has cerebral palsy. This is a congenital disability affecting movement, 
muscle tone or posture. In terms of how her disability affects Amy day-to-day in life and 
studies, she says that her main consideration in relation to it is around accessibility – 
especially the accessibility of the environment, facilities and transport. Even though Amy 
can walk using a Walker, she mostly uses her wheel-chair and on UCT’s campus she uses 
a motorised wheel-chair. For Amy, accessibility plays a huge role in her day-to-day experi-
ence. 



Why We’re The Same, But Different.

When I started my undergraduate studies at the University of Cape 
Town, I developed a little speech which I would give to each new 
lecturer that I encountered. 

At the end of the class I would approach them and introduce my-
self like this:

“Hello, I’m Michelle, I’m visually impaired but you don’t have 
to do anything about it”. 

This was not strictly true. There were lots of things 
they could have done to support me in accessing 
their material. 

They could have provided me with copies of their lec-
ture slides or notes, explained the diagrams and pictures 
up on the projector and allowed me extensions for assign-
ments. 

But I didn’t ask, and they didn’t offer. 

I managed, I made a plan, I worked hard, perhaps harder 
than my peers. I struggled on and scraped through. It’s 
amazing what you can do with a third of a set novel (be-
cause the rest of the cassette tapes, yes, cassette tapes, 
were faulty) and the three chapters of a politics textbook you 
managed to read before your exhausted and streaming eyes 
gave it up as a bad job.

So, why did I announce myself in the first place? Because I wanted 
my, sometimes peculiar, behavior to be understood for what it was, 
sight loss. 

This was in the days before I had marked myself as blind with a white 
cane and, later, a guide dog, so I needed my lecturers to understand 
why I sometimes wrote notes with a large black marker and some-
times took no notes at all, why I sat in front but didn’t seem to 
have my eyes glued to the projector and why, and this was key 
for me, I should not be asked to read aloud. 

Some years ago, while conducting research about blindness and identity, 
I met a young woman student who spent many hours each evening memo-
rizing large sections from a textbook for a class where students were often 
asked to read aloud so that, if her turn came, she would be able to use her 
limited vision and her memory to appear to read normally. She said that, for her, the 



huge investment of time and energy was worth the reward of being viewed as just the same 
as any other student in the class.

What I have found, through research with people with disabilities over several years, is a 
deep commitment to, what I call, ‘the disability sameness script’. 

By this I mean, a set of words and behaviors performed by people with disabilities, which 
are meant to show the able-bodied world that we are no different. 

For people with so-called ‘invisible disabilities’, these performances can be honed to seam-
less perfection. In my own life, I found that, as my vision degenerated over time, my pass-
able sighted performance became prone to discovery, Nothing will ‘out you’ faster than 
apologizing to a pot plant.

Even those of us with easily recognizable, or visible, disabilities are drawn into using the 
language of sameness. We may have bodies, speech and devices that unambiguously an-
nounce disability and yet, we may say, “Please don’t treat me any differently, I just want to 
be treated the same as anyone else”. 

What do we make of this? Is it not a glaring contradiction? How do employers understand a 
person who says, “treat me the same”, when they embody obvious difference? Surely that 
difference must make a difference? Surely it must need to be accommodated in some way?

Why do we, as people with disabilities, feel 
bound to the ‘sameness script’? 

I think it’s because we know, and society 
consistently shows us, that disability is not 
a valued identity. 

Those of us who went to special schools 
were told, “Don’t expect the world to ac-
commodate you, you must fit in”. The built 
environment tells those of us with mobili-
ty impairments that we were not thought 
of, that we are not welcome, and we are 
seldom represented in the media except as 
objects of either pity or inspiration. 

We only have to glance over our shoul-
der to the recent past to see our society’s 
complete devaluation of the lives of people 
with intellectual and physical disabilities, 
114 people left to die of exposure. Life 
Esidimeni was an indictment of our society 
that is already fading from our collective 
consciousness.



Some years ago, while working with the Cape Town Society for the Blind, I visited a college 
where one of our young blind women had just started her studies. When asking one of her 
lecturers how she was coping I was told, as if it was the most unbelievable achievement, 
how this young woman had actually used the toilet all by herself. This might seem to be 
an extreme example, but it is not unusual for people with disabilities to have our capability 
questioned and underestimated in this way. 

In the face of a consistent barrage of devaluing experiences, showing the world that we 
are not so drastically different seems the only solution. How else are we supposed to get 
access to education, employment, the right to go to the toilet without a crowd of awestruck 
onlookers bursting into applause! 

It seems that what we, as people with disabilities, have come to 
understand is that in order to be valued we must show that we 
are not so very different.

The difference of disability provokes anxiety. When it enters 
our space we may not know how to manage it. We are burdened 
by political correctness. What am I allowed to say? What am I 
allowed to ask? We teach our children not to stare, to look away 
from difference. 

Disability is so much on the fringes, we have made it so that 
it is always extraordinary. People with disabilities are not our 
teachers, lawyers, therapists, accountants or financial advisors. 
They are not usually a part of our everyday lives. 

We may be burdened by what disability dif- fer-
ence shows us, a picture of human vulnerability, the 
frailty of the body and the failure of human ingenuity, 
medicine and science. 

People with disabilities often feel compelled to 
comfort these anxieties. If I assure you that I am 
mostly just like you, I may be able to bridge the 
divide and get you to see me as more than my 
disability.

But the difficulty is that, despite the ‘sameness 
script’, disability difference is real, and it does make 
a difference. 

This reality leaves people with disabilities in a situation 
where we are, whether consciously or unconsciously, 
almost constantly, having to balance sameness and 
difference. 

Once an employer has experienced the “we’re the 



same” epiphany, that wonderful moment when preconceived notions are shed and fear is 
put aside as our shared humanity is recognized, it feels impossible to bring the reality of 
difference back into the conversation. 

How can I possibly take you back and remind you that I really am different after all? How 
can I remind you that my eyes don’t work and that the fact that you can’t see without your 
contact lenses cannot possibly allow you to identify with my reality and that my reality is not 
typical, that you are not disabled and I am. In short, that we are not the same.

Catherine McKinnon, a feminist researcher, suggested that, in order to achieve equal rights, 
women had to show male dominated society that they were the same, that is, worthy of 
equal standing and value, while continuing to assert their difference from men in order to 
access specific rights such as maternity benefits and reproductive healthcare. She equates 
this to a fugue in music (a theme and a counterpoint). 

On the one hand, we’re singing “we’re the same; we’re the same”, however the counter-
point is echoing “but we’re different; but we’re different”. 

This is where people with disabilities find ourselves as we try to negotiate recognition within 
a society that has historically devalued us, while still needing access to the accommodations 
that enable us to participate.

Michelle Botha is the Head: Research & Stakeholder Management at WiNN.

Michelle holds a Masters Degree in Gender and Transformation Studies from UCT. She is 
currently pursuing a PhD in Disability Studies, at UCT, focusing on the discursive production 
of blindness within disability sector non-profit organizations. Also, she has long experience 
working in the disability non-profit sector



There’s lots of amazing devices and technology that provides resources and solutions for assisting 
people with different disabilities to be accommodated in your organisation and across a wide range 
of job functions. Here are just a few:

Explore 5 Handheld Electronic Magnifier:
This assistive device is an electronic handheld magnifier for people 
who are visually-impaired. It has HD image quality, including a brilliant 
5” LCD screen and sharp HD autofocus camera. It allows for 2X-22X 
magnification, which provides  sharpness and clarity at the touch of 
a button. It’s customizable, with more than 18 enhancement modes. It 
has 3 modes of use: straight out of your pocket; with folding handle; 
or tabletop use. It has a long-lasting battery: 3.5+ hours of continuous 
use from a single charge. It has a TV output, so that you can display 
enlarged pictures and text on your TV, as well as an image gallery (as 
it can store 1000’s of images for viewing anytime). Also, it’s durable, 
because it’s made from a magnesium alloy bezel that protects 
camera from mishandling and impacts. 

Retail Cost: $747.99

Brailliant BI14 braille display:
Its rugged design is built for the user who is on-the-go. It’s very 
light, at 285 G 0.63 lbs. It’s ergonomic traditional 8-dot braille input 
keys allow for a comfortable typing experience with a note taker 
style spacebar, as well as 14 high quality braille cells with unique 
touch sensor routers and the HumanWare signature thumb keys. 
It has built-in intelligence which allows for increased productivity 
anywhere. It can pair up to 5 Bluetooth devices at once, plus it has 
one USB connection. Brailliant Sync ensures notes taken on the 
BI14 are available everywhere! It has 15 - 20 hours of battery life. It’s 
dimensions are: 166x100x23 [mm], while its weight is 285 grams, 0.63 
lbs.

Retail Cost: $1,325.99

WEAR:
WEAR is a revolutionary Assistive Listening Device (ALD). It’s 
designed to be used when an individual who is experiencing hearing 
loss wants to have a quality conversation in very noisy environments, 
such as family gatherings, restaurants, or meetings. It’s been 
engineered and designed to improve the quality of one-on-one 
conversations, while aiding in reducing extraneous noise. Similar to 
listening to your iPod, users connect their personal headphones into 
the Wear device. The microphone creates a directional sound lobe 5 
to 6 feet in front of the user. The Wear device amplifies sound directly 
in the circular zone in front of the user, while reducing noise outside 
of the zone. Wear is also effective in improving hearing when used 
with bone conduction headsets to help those with ear drum related 
hearing loss. 

Retail Cost: $181.53

Assistive Devices & Technology

All these assistive devices and technology are available from Edit Microsystems 
(www.editmicro.co.za), who are based in Cape Town.



Dellicia is an Administrator, in the Disability Unit, 
at CPUT. She’s been in this role for the last 9 
years. 

Her work involves working with students who 
have various disabilities, from assisting them 
when they’re applying to study at CPUT
to when they’ve become students (such 
as applying for bursaries or in their ev- ery-
day life and studies on campus) to assist-
ing them in career advice post-stud- ies. 
At CPUT, they have a broad range of 
students with many different types of 
disability, including: physical, sensory, 
mental health, as well as learning 
and intellectual disabilities. The Dis-
ability Unit assists them all, which can 
be challenging given the range of the 
needs combined with the constraints 
in the campus facilities. 

Also, currently, she is studying a 
Masters (in Disability Studies, with a 
focus on: young women with visu- 
al-impairment and their participa- 
tion in recreational sport) at UCT. 

Dellicia has a condition called al-
binism, which results from a reduc-
tion or absence of the skin-pigment 
melanin. It can vary in severity and the 
symptoms can be white skin, light hair, 
and/or visual-impairement. For Dellicia, this 
makes her skin very sensitive in the sun 
and she is photo-sensitive (meaning she 
finds glare or direct light in her eyes very 
uncomfortable). In order to assist with this, 
she wears spectacles that automat- ical-
ly tint when she’s in bright light. 

The other challenging aspect of al- 
binism is how other people react in 
regard to it, which can be upsetting due 
to people sometimes staring or having a 
‘rejecting’ attitude towards Dellicia in regard to 
it. Previously, Dellicia had a colleague at work 
who refused to have anything to do with her be- 
cause this colleague’s (misinformed) belief was 
that if she touched Dellicia then the ‘whiteness’ 

would ‘rub off’ on her too (somehow). Another 
colleague complained that Dellicia ‘invaded’ their 
personal space when talking with her, due to her 
lack of sensitivity and understanding of albi- nism 
and how it can affect a person’s vision. (Because 

of her visual-impairment, 
Dellicia would need to be slightly closer 
to be able to see the other person 
to whom she was speaking - so she 
wasn’t intentionally doing this and, 

naturally, she wasn’t aware it was a ‘prob-
lem’.) Obviosuly, these inci- dents 

were upsetting for Dellicia and they 
were based on a lack of sensitivity 
and awareness in those particular 
colleagues. 

However, Dellicia says that the 
moment she started to accept her-
self and understood that she can’t 

change the way she looks nor can 
she change how other people react 

to people whom look like her, she 
felt life became a bit eas- ier as she 
didn’t waste time worrying about what 
people think or their per- 
ception of her. She applies this insight 
and attitude in her work too: she goes 
to work and does it to the best of 
her abil- ity so that she can impress 

people with the quality of her work and 
its results. 

Outside of work, Dellicia suspects that she’s 
‘secretly’ an extrovert, because she enjoys 
socialising and spending time with other 
people, including with friends and fami-
ly. She enjoys playing board-games and 
watching movies, as well as a bit of dancing 

(but not singing). She feels that she’s a well 
rounded person who is easy to get along with. 

Meet: Dellicia
42, Cape Town
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Thank you to Old Mutual.
Old Mutual is an employer-member of WiNN.

Their annual subscription fee with WiNN funded this media shoot & production.








